7 despans 1992 rona N 2300-1

POCCHUIICKASI ®EJEPALIVSA
3AKOH
O 3AIINTE ITPAB IOTPEBUTEJEN

CHHCOK M3MEHSIOLINX JTOKYMEHTOB
(B pen. deaepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
ot 25.10.2007 N 234-@3, ot 23.07.2008 N 160-®3,
ot 03.06.2009 N 121-@3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-®3,
ot 05.05.2014 N 112-@3, ot 13.07.2015 N 233-D3)

Hacrosmuii 3akoH perynupyeT OTHOIIEHHUS, BO3HUKAIOIINE MEXIY HOTPEOUTETsIMH U
WU3TOTOBUTEISIMU, HCIOIHUTEISIMU, HWMIIOPTEpaMU, TNPOJABLIAMHU TIPH MPOJAKE TOBAPOB
(BBITIOJIHEHUHU Pa0OT, OKa3aHUU YCIYT), yCTaHABIMBAET MpaBa MoTpeduTeneil Ha mMpuodpeTeHue
TOBapoB (paboT, yCIyr) HaIJISKANEro KadecTBa M O€30MacHBIX IS JKU3HH, 3I0POBbS,
UMYIIECTBA MOTpeOUTENneil W OKpyXKawolleld cpenbl, MOoJdydyeHHe HHQPOpMAIMH O TOBapax
(pabotax, ycimyrax) U o0 WX H3TOTOBUTENSIX (MCIOJHUTENSAX, MPOJABIax), MPOCBEIICHUE,
TOCY/IapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy MX HMHTEPECOB, a TaKKe OMpeNeNseT MeXaHU3M
peanu3aiuu 3TUX Ipas.

(B pea. deaepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcCHOBHBIE TIOHSTHS, HCTIOJB3YEeMbI€ B HACTOSIIIEM 3aKOHE:

MOTpeOUTENs - Tpa)XJaHWH, MMEIOIIUNA HaMepeHHe 3aKazaTh WIM TpUodpecTH Iuodo
3aKa3bIBAIOUINI, MpUOOpETalomUi WJIM  HUCHOJB3YIOLIUMH  ToBapel  (pabOTHI,  YCIyIH)
UCKITIOYUTENBHO Il JIMYHBIX, CEMEHHBIX, JOMAIIHMX W WHBIX HYXI, HE CBS3aHHBIX C
OCYIIIECTBIICHUEM TMPEANPUHUMATEIHCKOMN IS TEIIbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

M3TOTOBUTENh - OPTaHHW3allds HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (opMBbI, a
TakKe WHAMBUAYAIbHBI TMpeANpUHUMATENb, MPOU3BOIAIINE TOBapbl s pealu3aluu
MOTPEOUTETISIM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCTIOTHUTENIb - OpPraHW3allMsl HE3aBHCHMO OT €€ OpraHu3aIllMOHHO-TIPaBOBOM (OPMBI, a
Tak)Ke WHANBUAYAIbHBIN MPEANPUHUMATEIb, BBITOIHSIONINE pAOOThI UM OKA3bIBAIOIINE YCIYTH
MOTPEOUTEIISIM IO BO3ME3THOMY JOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MPOJIaBel] - OpraHu3aIusl He3aBUCUMO OT €€ OpTraHU3aIMOHHO-TIPAaBOBOM (OPMBI, a TaKKe
WHAUBUAYAIbHBIN MpeANpUHUMATENb, DPEATU3YIONIHNEe TOBApPhl MOTPEOUTENSIM IO JIOTOBOPY
KYTUTU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
a63arr yrpatui cuiy. - ®enepanbHbiii 3akoH oT 21.12.2004 N 171-03;
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HEJIOCTaTOK ToBapa (paboThl, YCIyrHd) - HECOOTBETCTBHE ToBapa (paboThI, YCIYTH) WU
00s13aTeIbHBIM TPEOOBAHUSM, ITPEyCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM HOPSIJIKE,
WIA YCIOBMSM JOroBopa (IpM HX OTCYTCTBUM MWJIM HEMOJHOTE YCIOBUH OOBIYHO
IpEIbABISEMBIM TPEOOBAHUSAM), HITH LEJSAM, JUII KOTOPBHIX ToBap (paboTa, yciayra) Takoro pojaa
OOBIYHO MCIIOJIB3YETCs, WIM LEISIM, O KOTOpBIX IpojaBel] (MCIOJHUTENb) ObUI MOCTAaBIEH B
U3BECTHOCTH MOTPEOUTENIEM NPU 3aKIIOYCHUU JO0TOBOpa, WM 00pa3ily U (WJIM) OMHCAHUIO IpU
MpoJiayke ToBapa 1o oopasny U (WIH) 10 ONMHUCAHUIO;

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIN HEAOCTATOK TOBapa (paboOThl, YCIyTH) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJIOCTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 HecOpa3MEpHBIX pacxXoJ0B HIIU 3aTpar
BPEMEHH, WU BBISBIIAETCS HEOAHOKPATHO, UJIHM MPOSIBIISETCS. BHOBD I10CIIE €r0 YCTPaHEHUs, WIn
JpyTHUe MOA00HbIE HEOCTATKH;
(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yciIyrd) - Oe3omacHOCTh ToBapa (paboOThl, YCIYTH) UL
YKHU3HH, 3/I0POBbsI, UMYLIECTBA IOTPEOUTENS U OKPY>KAIOLIEH Cpeibl IPU OOBIYHBIX YCIOBUAX €r0
UCTIOJIb30BAaHUS, XPaHEHHS, TPAHCTIOPTUPOBKY M YTUIIM3AIMHU, a TaKXKe 0e30M1acHOCTh IMpolecca
BBIMIOJTHEHUS pa0OThI (OKa3aHUs yCIyTH);

YIOJTHOMOYEHHAs H3TOTOBHUTENEM (IIPOAABIIOM) OpPraHM3alWs WM YIOJTHOMOUYCHHBIN
U3rOTOBUTENEM (ITPOAABLIOM) MHAMBUAYAIbHBIA MpeANpUHUMATEND (Jajiee - YIOJHOMOUYEHHAs
OpraHu3alysl WM YIOJHOMOYEHHBIH WHIWBUAYAJIbHBIA NpPEANPHHAMATENh) - OpraHU3aIus,
OCYILECTBIISAIONIAs] ONPENEIEHHYIO JesITeIbHOCTb, UM OpraHn3alus, CO3/1aHHasi Ha TePPUTOPUN
Poccuiickoit @enepanu  M3rotoBUTENEM (MPOJABLIOM), B TOM YHUCJIE HWHOCTPaHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM IPOJABLIOM), BBINOJHSIONIME OINpe/AeieHHble (QYHKIMM Ha
OCHOBAHMHU JIOTOBOpA C M3TOTOBHUTEJNEM (TPOJABIIOM) W YHOJHOMOYEHHBIE UM Ha MPHHATHE U
yZIOBJIETBOPEHHE TpeOOBaHMN MOTpedUTeNel B OTHOLICHUM TOBapa HEHA/JIEeKAIlero KayecTsa,
a1M00 MHAMBHUAYAIbHBIN NpeANpUHUMATENb, 3apErUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit
@denepanuy, BBINOJHAOLIMKA  onpeneneHHble (YHKIMM HAa OCHOBAaHMU JIOTOBOpa C
M3TOTOBHUTENEM (IIPOAABIIOM), B TOM YHUCIE€ C WHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM
IOPO/JaBLIOM), U YIOJHOMOYEHHBIH MM Ha IPUHATHE U YAOBIETBOpEHHE TpeOOBaHUM
noTpeOUTENe B OTHOIIEHHH TOBAapa HEHAIIEKAIIETO KaueCcTBa,

(a63a1 BBenieH PenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

UMIOPTEpP - OpPTraHM3alus HE3aBUCUMO OT OpPTaHMW3alMOHHO-TIPABOBOW (OPMBI HITH
VH/IMBUYalIbHBIA MPpeIIpUHIMATENb, OCYIIECTBISAIONINE UMIIOPT TOBApa JUIs €ro Mocleayomen
peanuzanuu Ha Tepputopun Pocculickoit @enepanuu.

(a63a1 BBenieH PenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIUE ITOJIOKEHUSA
Cratps 1. [IpaBoBoe peryanpoBaHie OTHOLIEHUH B 00JIACTH 3aLIUTHI IIpaB MOTpeduTeNnei

1. OtHoueHuss B 00jacTW 3alMTHI MpaB MOTpeduTened peryaupyrorcs [paxIaHCKUM
kogekcoM Poccuiickoit denepannu, HaCTOAIUM 3aKOHOM, JIPYTUMH (eepalbHbIMU 3aKOHAMU
(tayee - 3aKOHBI) M TPUHUMAEMBIMH B COOTBETCTBUUM C HHMU HHBIMH HOPMAaTHBHBIMHU
MpaBoBbIMU akTamu Poccuiickoit @epepanuu.

(. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IpaButensctBO Poccuiickoii denepanuu He BIpaBe mopydarh (enepabHBIM OpraHam
UCTIOJIHUTENILHOW BJIaCTH MPUHUMATh aKThl, COJIEprKalllie HOPMBI O 3alllUTe MpaB MoTpeduTenei.

[TpaButenscTBO Poccuiickoit deneparny BrpaBe U3aBaTh s MOTPEOUTENS U MPOIaBIa
(M3rOTOBUTENS, HCIOJHUTENSA, YHOJHOMOYEHHOH OpraHu3alud WIA  YIOJTHOMOYEHHOTO
MHAUBUAYAIbHOTO MpEANpPUHUMATENIS, UMIIOPTEpa) MpaBuiia, 00s13aTENIbHbBIE MTPU 3aKJIIOUEHUU U
UCTIOJIHEHUM  MyOJMYHBIX  JIOTOBOPOB  (JIOTOBOPOB ~ PO3HUYHOM  KYIUIM-TIPOAAXKH,
HHEProCcHa0XKEeHHUs, JOTOBOPOB O BBIIOJHEHUHU padOT U 00 OKa3aHUH YCIIYT).
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(ab3ar BBeneH DeaepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)
A63an yrpatun cuiy ¢ 1 aBrycra 2011 roma. - @enepanbbiii 3akoH ot 18.07.2011 N 242-
3.

Cratpa 2. Mexaynapoansie noroBopsl Poccuiickoit deneparuu

Ecnu mexaynaponubsiM goroopoM Poccuiickoit denepaiiny yCTaHOBIICHBI HHBIE TIPaBUiia
0 3alluTe TpaB MOTpeOuTeNed, YeM Te, KOTOphIE MPEeIyCMOTPEHBI HACTOSIIUM 3aKOHOM,
MPUMEHSIFOTCS MPaBUjIa MEXKAYHAPOJHOTO JOTOBOPA.

Crarps 3. [IpaBo motpebuTeei Ha MPOCBEIICHUE B 00JACTH 3alIUTHI IIPAB MOTPEOUTENICH

[lpaBo motpebuTeneil Ha MpOCBEeNIEHWE B OOJIACTHM 3alIMTHl MpaB HOTpeOUTeneH
o0ecrieynBaeTcsl MOCPEACTBOM BKIIIOUEHHS COOTBETCTBYIOIIMX TpeOOBaHUI B (enepaibHbIe
TOCYAapCTBEHHBIE 00pa30BaTeIbHBIE CTAHIAPTHl M 00pa30BaTeIbHBIC IPOTPAMMBI, a TaKXKe
MOCPEJCTBOM OpTraHU3alMM CHUCTEeMbl HMH(OpPMAIuM moTpedureneid o0 MX MpaBax H O
HEOOXOAMMBIX JICUCTBHAX IO 3aIIUTE ITUX MPaB.

(B pea. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

Cratbs 4. KauectBo ToBapa (paboThl, yciIyTru)

1. IIponasen (McnodHHUTENb) 00s3aH MepenaTh MOTPEOUTENIO TOBAP (BBIIOIHUTE padoTy,
0Ka3aTh yCIYTy), KaueCTBO KOTOPOTO COOTBETCTBYET JOIOBOPY.

2. Ilpu OTCYTCTBUHU B JIOTOBOPE YCIIOBUM O KadyecTBE ToBapa (padoThl, YCIYyTH) MPOAaBell
(ucrionHUTENH) 00s3aH TEepenaTh MOTPEOUTEN0 TOBap (BBIMOJIHUTH PadOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSAM W TPUTOAHBIA Ui Tenei, i
KOTOPBIX TOBap (pabora, yciryra) Takoro pojia 0ObIYHO UCIIOb3YETCS.

(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecam mnpopaBern (MCIOMHHUTENb) IPU 3aKIIOYEHUHM JOrOBOpa ObUI IOCTaBJIEH
noTpeOUTENIeM B HM3BECTHOCTh O KOHKPETHBIX IIENSX TNPHOOpPETeHHsT ToBapa (BBITIOJIHEHUS
paboThl, OKa3aHUsl yCIyrH), MpojaBell (MCHOJHUTENb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBap
(BBITIOTHUTH PabOTy, OKa3aTh YCIYyTY), IPUTOIHBINA I UCTIONB30BaHUS B COOTBETCTBHH C dTUMHU
LEJISIMU.

4. Tlpu nmpopaxke ToBapa Mo oOpas3ily ¥ (WJIM) OMUCAHUIO TMPOJAABEl] 00s3aH TEpenaThb
HOTPEOUTENIO TOBAp, KOTOPBIA COOTBETCTBYET 00pasily U (MJIH) OMHUCAHUIO.

5. Ecnu 3akoHaMu WM B YCTAHOBJIGHHOM HMMH TOPSJKE MPETyCMOTPEHbI 00s3aTelIbHbIE
TpeboBaHus K ToBapy (pabore, yciyre), mnpojaBel (MCIOJHUTENb) 00s3aH IepenaTh
NOTPEOUTENI0 ToBap (BBIOJHUTH pabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOUIMH JTHUM
TpeOOBaHUSM.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbst 5. IlpaBa u 00S3aHHOCTHM M3TOTOBUTENS (MCIIOJHUTENA, MPOAABIA) B 00JIacTH
YCTaHOBJICHHS CPOKa CIIYkKObI, CPOKa TOAHOCTH TOBapa (paboThl), a TaKKe TapaHTHITHOTO CpOKa
Ha ToBap (pabdbory)

1. Ha toBap (paboty), npeaHa3sHaue€HHBIN IS ITUTEIHLHOTO UCIIOJIB30BAHUS, H3TOTOBUTEID
(MCTIONTHUTENb) BIIPaBE YCTAHABIMBATH CPOK CIYXObl - TEpUOJ, B TEYEHHE KOTOPOTo
U3TOTOBUTENb  (MCHOJMHUTENb) 00s3yeTcss o0ecreurnBaTh MOTPEOUTENI0  BO3MOXKHOCTH
UCTIOJIb30BaHUs ToBapa (paboThl) MO HA3HAUYEHHUIO M HECTH OTBETCTBEHHOCTH 3a CYIIIECTBEHHBIE
HEJOCTATKM HAa OCHOBAHWM MyHKTA 6 ctaTtbu 19 u nmyHkTa 6 ctathyu 29 HacToOsIIEro 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
2. UzroroButens (MCMOMHUTENH) O0s3aH YCTAaHABIMBATH CPOK CITY»KOBI TOBapa (paboThI)
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JUTMTEIIGHOTO TIOJIb30BaHMsI, B TOM 4YHCIE KOMIUICKTYIOUIMX W3ICIUi (1eraneld, Y3IoB,
arperaToB), KOTOpPbIE 110 UCTEUCHHH OIMPEETICHHOTO MEpHUoia MOTYT MPEICTAaBISATh OMACHOCTh
JUTS YKU3HH, 37J0POBbsI IOTPEOUTEIIS], IPUUMHSTH BPE]] €r0 UMYIIECTBY MM OKPYXKAIOIIEH cpene.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cimyx0bl TOBapa (paboThl) MOXET HUCUYHCIATHCS CIUHHIIAMH BPEMEHH, a TaKXkKe
UHBIMU €IMHHUIIAMU M3MEpEeHHs (KUJIOMETpaMH, METpaMH M MPOYMMHU E€IWHHUIIAMUA HU3MEPEHUS
ucxos u3 GyHKIMOHATBHOTO Ha3HAYEHUs TOBapa (pe3ysabTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynbrantllmoc: npumeuanue.
O mnopsiake yCTaHOBJIEHUS CPOKOB TOAHOCTH Ha TOBAapbl, MEPEUUCICHHBIE B IYHKTE
YETBEPTOM CTaTbH 5 NaHHOTO JOKYMEHTa, B CBsI3U ¢ TpeOoBaHusiMu dDenepanbHOro 3akoHa OT

27.12.2002 N 184-®3 "O TexHuueckoMm peryiupoBaHuu" cMm. nucbMo PocmorpebHamzopa ot
07.03.2006 N 0100/2473-06-32.

4. Ha npoayKThl nUTaHus, napGroMepHO-KOCMETHYECKHUE TOBAPhI, MEIUKAMEHThI, TOBAPbI
OBITOBOM XMMHHU W WHBIE MONOOHBIE TOBAaphl (PabOTHI) M3TOTOBUTENH (HCIIOJHUTENH) 005S3aH
yCTaHaBJIMBaTh CPOK I'OAHOCTU - MEPUOJ, [0 UCTEUYECHUH KOTOPOro ToBap (paboTa) cuuTaercs
HETPUTOIHBIM JJIsl UCTIOJIb30BaHUS 110 Ha3HAYCHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlponmaxa TOBapa (BBINOJIHEHHE padOThl) [0 HCTEYEHUU YCTAaHOBJIECHHOIO CpOKa
TOJJHOCTH, a TaK)Ke TOBapa (BBIIIOJHEHHE pabOThl), HA KOTOPBINA OJIKEH ObITh YCTAHOBIIEH CPOK
TOJHOCTH, HO OH HE YCTaHOBIICH, 3aIPEIIACTCS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3roToBuTeNb (MCIIOIHUTEINb) BIPABE YCTAHABIMBATH HA TOBAp (pabOTy) rapaHTHITHBIHI
CPOK - NEpHOJ, B TEUEHUE KOTOpPOro B ciaydae oOHapyXeHUs B ToBape (paboTe) HemocTaTka
U3rOTOBUTENb  (MCHOJHWTENB),  IpPOJAABEl,  YIOJHOMOYEHHAas  OpraHu3alus  WIK
YIOJIHOMOYEHHBIH WHAMBUAYAIbHBIM HpEINpUHUMATENb, UMIOPTEp OO0A3aHbl yJIOBJIETBOPHUTH
TpeOOBaHUs MOTPEOUTENSI, yCTAHOBIICHHBIE cTaThsiMU 18 1 29 HacTosimero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButens BrpaBe TNPHUHATH 00s3aTENBCTBO B OTHOIIEHWH HEIOCTAaTKOB TOBapa,
OOHapy’>KEHHBIX IO HCTEYEHUH YCTAHOBJIEHHOTO WM TapaHTUHHOIO CpOKa (JIOMOJIHUTEIBHOE
00513aTeBCTBO).

(a63ar BBenieH PenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-03)

CopneprxaHuie IOMOTHUTEIBHOTO 00s3aTEILCTBA W3TOTOBUTEINS, CPOK JIEHCTBHUS TaKOTO
00s3aTenbCTBA U TOPSAIOK OCYIIECTBIEHUS IMOTPEOUTENIeM IpaB IO TaKOMY O0053aTelbCTBY
OTIPENIeNSIOTCA U3TOTOBUTENIEM.

(ab3ar BBeneH DeaepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. Ilponasen BIpaBe yCTaHOBUTH HA TOBAp FapaHTHHHBIM CPOK, €CIM OH HE YCTaHOBJIEH
U3TOTOBHUTEJIEM.

IIpomaBery BmpaBe TMPHHATH O0S3aTEIBCTBO B OTHOIIEHHMH HEIOCTATKOB TOBapa,
OOHApy>KEHHBIX TI0 WCTEYEHWH TapaHTHUHHOTO CpPOKA, YCTAHOBJIEHHOTO W3TOTOBUTEIIEM
(TomOTHUTENBHOE 00513aTENBCTRO).

CopnepxaHuie JOMOJHUTEIBHOTO O00s3aTENBCTBA MPOJAABIA, CPOK JEHCTBHS TaKOTO
00s13aTeNIbCTBA U TMOPAZOK OCYIIECTBICHUS MOTpeOUTENeM IpaB MO TAKOMY O0s3aTEeNbCTBY
OTIPENIENISFOTCS JOTOBOPOM MEKIY OTPEOUTENIEM 1 TIPOIABIIOM.

(. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

8. WMsrortoButenp (mpojaBen) HECET OTBETCTBEHHOCTh 3a HEJOCTaTKA TOBapa,
oOHapy’KeHHbIE B TEUEHHE CPOKA JEHCTBUS JJOMOJHUTEIBHOIO 0053aTENIbCTBA, B COOTBETCTBHH C
ab3a1eM BTOPHIM IyHKTa 6 cTtaThu 18 HacTosero 3akoHa, a mociie OKOHYaHUs CPOKa JICUCTBUS
JIOTIOJTHUTEIIBHOTO 00513aTeIbCTBA - B COOTBETCTBUU C IMMYHKTOM 5 cTaThu 19 HacTosiero 3akoHa.
(m. 8 BBesen DenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)
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Cratbst 6. OOS3aHHOCTh M3TOTOBHUTENA OOECHEYUTh BO3MOXKHOCTH PEMOHTa U
TEXHHUUYECKOTO O0CITyKMBAaHUS TOBapa

HsroroBurens 00s3aH 00€CIIEYUTH BO3MOKHOCTH HCIIOIB30BAHUS TOBapa B TCUCHUC €TO
cpoka CiykObl. Jlast 3TOH 1LenuM H3roTOBUTENh OOECIEYMBACT PEMOHT M TEXHHYECKOE
00CiIyKUBaHUE TOBApa, a TAK)KE BBIIIYCK U MOCTaBKY B TOPrOBbIE U PEMOHTHBIE OpPraHU3ALUU B
HEOOXOAMMBIX Ul PEMOHTA U TEXHUYECKOTO 00CITy>)KUBaHUS 00bEME U aCCOPTHMEHTE 3aIacHBIX
YacTeil B TEUCHHE CPOKa MPOU3BOJCTBA TOBapa M MOCJE CHATHUS €r0 C MPOU3BOJCTBA B TEUCHUE
CpoOKa CITy>KOBI TOBapa, a Mpu OTCYTCTBHU TaKOTO CPOKA B TEUCHHE AECATH JIET CO JHS Iepeaadn
TOBapa NOTPEOUTEIIIO.

Cratps 7. [IpaBo motpeburens Ha 6€30macHOCTh TOBapa (paboThl, YCIIyTH)

1. IloTpeburens mMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mmpu OOBIYHBIX
YCIIOBUSIX €r0 HCII0JIb30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKU U YTUJIM3AIUHU ObLI Oe30maceH AJis
KHU3HH, 3I0POBbsI IOTPEOUTEIS, OKPYKAIOLICH CPelbl, a TAKXKEe HE MPUUUHSIT BpeJ UMYIIECTBY
noTpebutens. TpeboBaHUs, KOTOPBIE JOJKHBI OOecreunBaTh O€30MMacCHOCTh ToBapa (paboThl,
YCIYTH) AJISl )KU3HU U 37I0POBbsSI TIOTPEOUTENSI, OKPY’KAIOMIEH CPE/Ibl, a TAaKXKe MPeOoTBpaIeHIE
MPUYMHEHUS BpeJa UMYIIECTBY MOTPEOUTENs, SBISIFOTCS O0s3aTENbHBIMU U yCTaHABIMBAIOTCS
3aKOHOM WJIA B YCTAaHOBJICHHOM UM TIOPSIIIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UsroroButenb (MCHONMHUTEND) 00s13aH oOecrieunBaTh 0€30MacHOCTh ToBapa (padoThl) B
TEYEHHE YCTAaHOBJIEHHOT'O CPOKa CIIYKObI HIIM CpOKa TOJHOCTH ToBapa (paboThl).

Ecnmu B cooTBeTCTBMM ¢ TYHKTOM | CTarbu 5 HacTOsIIEro 3aKoHa HM3TOTOBUTEIH
(McTIONHUTENb) HE YCTAHOBHJI Ha ToBap (paboTy) cpok ciyxkObl, OH 00si3aH 00€CIe4YHTh
0e30macHOCTh TOBapa (pabOThI) B TEYEHHUE IECATH JIeT CO IHS Iepenadd ToBapa (paboTh)
MOTPEOUTEITIO.

Bpen, npuyMHEHHBIA JKU3HH, 3I0POBBIO WM HMMYIIECTBY IOTPEOHUTENSI BCIEACTBUE
HeoOecrneueHus 0e30MacHOCTH ToBapa (paldoThl), MOAJEKUT BO3MEUICHHIO B COOTBETCTBHH CO
ctaTtheil 14 HacTosiero 3akoHa.

3. Ecnu nns 6e30macHOCTH MCHOJIb30BAaHUS ToBapa (paboOThl, YCIyrW), €ro XpaHEHUs,
TPAHCHIOPTHPOBKH W YTHJIM3AIMH HEOOXOJMMO COOINIIOJAaTh CIelUalbHble TpaBwia (maiee -
IpaBuia), U3rOTOBUTENb (MCIIOJHUTENb) 00sf3aH yKaszaThb 3TH IpaBHUJa B CONPOBOIUTEIHHOMN
JIOKYMEHTallMu Ha ToBap (paboTy, yclyry), Ha STUKETKE, MApKUPOBKOM MJIM MHBIM CIOcoO0M, a
npoaBel (MCIOIHUTENb) 00513aH JIOBECTH 3T MpaBHUIIa 10 CBEJCHUS MOTPEOUTENS.

KoncynperantlIntoc: npumedanue.
ITo Bompocy, kacarouemycsi mpuMeHeHus: ab3ana 2 myHkra 4, cM. nucbMo l'occrannapra
P® ot 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha TOBapbl (paboOThl, yCIyrd) 3aKOHOM WJIM B YCTAHOBJICHHOM UM MOpSJKe
YCTaHOBJICHBI 00si3aTenbHbIE TpeOoBaHUs, 00eCIeUnBarONINE MX OE€30MaCHOCTh I JKU3HH,
3I0pOBbsl TOTPEOUTENS, OKpY’Kalolled Ccpeasl W MpeAOoTBpallleHue NPUYMHEHHS Bpeaa
UMYILECTBY MOTPEOUTENS,, COOTBETCTBUE TOBapOB (paboT, yCIIyr) yKa3aHHBIM TpeOOBaHUSAM
HOJUIEKHUT 0053aTeIbHOMY HOJATBEPKJICHUIO B MOPSJIKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBIMU
NIPaBOBBIMHU aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He momyckaercst mponaxa ToBapa (BBIITOJIHEHHE pabOTHI, OKa3aHUE YCIYTH), B TOM YHUCIIE
UMIIOPTHOTO TOBapa (paboThl, yciryru), 6e3 uHpopmanuu o0 0053aTeTbHOM MOATBEPKIECHUH €r0
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThU.

(1. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

5. Ecnu ycTaHOBIEHO, YTO NpU COONIOACHHWU MOTPEOUTENEM YCTAaHOBJIEHHBIX MPaBUI

UCIIOJIb30BAaHUs, XPAHEHHsI MM TPAHCIIOPTUPOBKHU TOBapa (paboThl) OH MPUYMHSAET MIU MOXET


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60FN0aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37819829D6E996C4D24B0AE129NEa0K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839C2ADBED9A99D84353ED2BE7N9a2K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D609N0a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839E28D9E49499D84353ED2BE79264DACDEE9294A8D60D0CN9aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60FN0aDK

NPUYMHATE BpPEI JKU3HHU, 3JI0POBBI0 M HWMYIIECTBY IOTPEOUTENS, OKpYKaIOMIeH cpeae,
U3TOTOBUTENb (MCIIONHUTEb, NpOJaBel]) O0sf3aH HE3aMEMJIUTENbHO TNPUOCTAHOBUTH €ro
NPOM3BOJICTBO (peaM3allkio) JO YCTpAaHCHHsS IPHYUH Bpela, a B HEOOXOJUMBIX CIydasx
MPHUHSITH MEPBHI TI0 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTPeOUTENs (IOTpeOUTENeH).

Ecmu mpuuuHBl Bpeia yCTpaHUTh HEBO3MOXHO, W3TOTOBHUTEb (MCIIOJHUTENH) 00s3aH
CHATH TakoW ToBap (paboTy, yciuyry) ¢ HpOHW3BOACTBA. IIpyM HEBBINOJHEHUH H3TOTOBHUTEIEM
(ucrioHUTEIEM) 3TOM 005S3aHHOCTH YIOJHOMOYCHHBIH (helepalibHblid OpraH HCIOIHUTEIHLHON
BJIACTH NMPUHUMAET MEPHI M0 OT3BIBY TAaKOro TOBapa (paboTbl, YCIIyTH) ¢ BHYTPEHHETO PBHIHKA U
(uM) OT MOTpPeOUTENsT WIM TOTPEOUTENeH B IMOPSIKE, YCTAHOBICHHOM 3aKOHOJATEIhCTBOM
Poccuiickoit @enepanuu.

(B pen. Pemepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, NMPUYUHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM ToBapa (paboThl, yCiyrn),
MOJIeXKAT BO3MEILIEHHIO U3TOTOBUTEIIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. Ytpatun cuiy. - @enepanbubiii 3aKoH ot 21.12.2004 N 171-D3.

Cratest 8. IlpaBo morpebutenss Ha wuHGOpMAIMIO 00 U3roTOBUTENE (MCIIOIHUTEIE,
MPOJABIIE) U O TOBapax (paboTax, yciIyrax)

1. IlorpeOuTenp BIpaBe MOTPeOOBATH MPEAOCTaBICHHS HEOOXOMUMOW M JOCTOBEPHOI
uHpopmainuu 00 U3roToBUTENE (MCMOIHUTENE, MPOIABIIE), PEKUME €ro padoThl U PEaATU3yEeMBbIX
UM ToBapax (paborax, yciayrax).

2. Yka3zaHHas B NyHKTe | HacTosuiedl crarbu MHQOpManus B HArJISAHOM U JOCTYHHOM
dbopMe 10BOAUTCA 1O CBEACHUS MOTpeOUTENeH MpU 3aKIIFOUYECHUH JTIOTOBOPOB KYTIUTU-TIPOJAKUA U
JIOTOBOPOB O BBHIMOJHEHUH PaboOT (OKa3aHUHM YCIYT) CIIOCOO0AMH, MPUHSATHIMH B OTACIBHBIX
cdepax oOCITyKUBaHUS OTPEOUTENCH, HA PYCCKOM SI3bIKE, a JIOMOJHUTEIBHO, 0 YCMOTPEHUIO
U3roTOBUTEINS (MCIOIHUTENS, MIPOJABLA), HA TOCYJapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoi
®enepanyu U pOAHBIX s3bIKaX Hapoa0B Pocculickon denepanum.

Crarbs 9. Undopmarus 06 u3roroButese (MCIIOTHUTENE, TPOJIABIIE)

1. M3roroBurens (MCHOJHUTENb, MpoOJaBel]) 00sf3aH JOBECTH IO CBEACHUS MOTpeOUTENs
¢upMeHHOe HaMMEHOBaHUE (HAaUMEHOBAHHE) CBOEH OpraHu3allld, MECTO €€ HaXOXKIACHHS
(anpec) u pexum ee padboTsl. [IponaBer (MCIOIHUTEND) pa3MellaeT yKa3aHHY0 HH()OpMaIUio Ha
BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3rotoButens (MCIONHUTEND, IPOIABELL) - HHANBUAYAIbHBIN MPEANPUHUMATEND - JOKEH
IPEJOCTaBUTh NOTPEOUTENI0 MH(OPMAIIMIO O TOCYIapCTBEHHON PErucTpaluy U HaUMEHOBAaHUU
3aperucTpUpPOBABIIETO €r0 OpraHa.

2. Ecaum BuA JA€ATENbHOCTH, OCYIIECTBISIEMBIH HM3rOTOBUTENEM  (MCIIOJIHUTENEM,
IPOJABIOM), MOJUICKUT JIMLIEH3UPOBAHUIO M (WJIM) HUCIOJHUTENb HWMEET TOCYJapCTBEHHYIO
aKKpeIUTalMIo, 10 CBEJIEHHs IMOTpeduTeNs AOKHA OBbITh J0BeleHa HMHGOpMalus O BHJE
JESATeTLHOCTH W3TrOTOBHUTENS (MCIIOJHUTENS, MPOJaBIia), HOMEpE JHICH3UU U (W) HOMEpe
CBUJETENIBCTBA O TOCYJAPCTBEHHON AKKpEAMTAllMU, CPOKaxX ACUCTBHS yKa3aHHBIX JMIEH3UM U
(unu) cBUAETENBCTBA, a Takke MH(popMalus 00 opraHe, BBIJABIIEM YKa3aHHbIE JIMIIEH3UIO U
(MTM) CBHIETENBCTRO.

(1. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarus, nperycMOTpeHHas MyHKTaMu | ¥ 2 HacTosAIIeH CTaThbd, NOJKHA OBITH
JIOBEJIeHa JI0 CBEICHUS MOTpeOuTeNel TaKkKe MpU OCYLIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX
BUJIOB OOCITy>KMBaHUs MMOTpeOuTeNeil BO BpEMEHHBIX OMEIICHUIX, Ha ipMapKax, ¢ JOTKOB U B
IpYrUX Cllydasix, €CJIM TOproBis, OBITOBOE W HHBIE BHJIbI OOCITYXUBAaHUS IMOTpeOuTENen
OCYILECTBIISAIOTCS BHE TOCTOSITHHOTO MECTa HAX0XKICHHSI TPOAaBLa (MCIIOTHUTEIIS).
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Crarps 10. Uadopmarus o ToBapax (paborax, yciayrax)

1. WsroroButens (MCHOMHUTENb, MPOJaBel]) OOsf3aH CBOEBPEMEHHO MPEIOCTaBIATh
NOTPEOUTENI0 HEOOXOAUMYI0 U JOCTOBEpHYIO HH(pOpMAIUI0 O ToBapax (paboTax, yciyrax),
o0ecrevynBaroIyl0 BO3MOXHOCTh MX MpPaBWIBHOTO BbIOOpa. Ilo oTnenbHBIM BHUJAM TOBapoOB
(pabot, yciyr) TmepeYeHb W CIOCOOBI  JOBEACHHS HWHPOPMALUMU 0 HOTpPeOUTENs
ycranaBiuBatotces [IpaBurensctBoM Poccuiickoit deneparmm.

2. WNudopmanus o Tomapax (pabortax, yciayrax) B 00s3aTeIbHOM TOPSIKE JIOJDKHA
COJIePIKaTh:

HAaMEHOBAHHME TEXHUYECKOTO pPErjaMeHTa MM MHOE YCTaHOBJIEHHOE 3aKOHOJATEIhCTBOM
Poccuiickoit ®epepanui O TEXHUYECKOM pEryJIMpPOBAaHMM M  CBHJETENIbCTBYIOLIEE 00
00513aTEIbHOM MTOJITBEPKACHUN COOTBETCTBHS TOBapa 0003HaUCHHE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBelleHUSI 00 OCHOBHBIX TOTPEOMTEIBCKMX CBOWCTBaX TOBAapoB (paboT, yciuyr), B
OTHOIIEHMH NPOAYKTOB TMUTaHUS CBEIEHUS O cocTaBe (B TOM 4HCIE HanMMEHOBaHUE
UCTIOJIb30BaHHBIX B TPOLIECCE H3TOTOBJICHUS NPOAYKTOB TMHUTAHHUS MHUIIEBBIX J00aBOK,
OMOJIOTUYECKH aKTHUBHBIX J100aBOK, HWHGOpMalUs O HAIWYUM B MPOAYKTAaX MUTAHUS
KOMIIOHEHTOB, ~TOJYYEHHBIX C NPUMEHEHHEM T'€HHO-HHXCHEPHO-MOIN(PHUIIMPOBAHHBIX
OpraHM3MOB, B Ciy4ae, €CIU COJIep)KaHHWE YKa3aHHBIX OPraHW3MOB B TAaKOM KOMIIOHEHTE
cocTaBiisieT 0oJiee EBSATH JECATHIX MPOIEHTA), MUIIEBON [IEHHOCTH, HA3HAYCHUH, 00 yCIOBHAX
MPUMEHEHUS U XPaHEHUS MPOIYKTOB MUTAHMS, O CIIOCO0AaX M3rOTOBJIEHUS TOTOBBIX OJIOM, Bece
(oObeme), aTe U MecTe M3TOTOBJICHUS U YIIAKOBKU (pac(acoBKH) MPOIYKTOB IMUTAHUS, a TAKKE
CBEICHMSI O MPOTUBOIIOKA3aHUAX AJI UX MIPUMEHEHUs MPHU OTIENbHBIX 3a00neBanusx. [lepeuenn
TOBapoB (pabot, yciyr), nHGOpMAIHs O KOTOPBIX JOJDKHA COAEP)KaTh MPOTHBOIMOKA3AHMS IS
UX MPUMEHEHUS MPH OTIENbHBIX 3a0oseBaHusX, yTBepkaaercs [IpaButenbctBoM Poccuiickoit
®denepaunu;

(B pen. Pepepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LIeHYy B pyOsIsiX U ycI0BHs IpUoOpeTeHHs TOBapoB (paboT, yciyr), B TOM YKCIIE IIPU OIjiaTe
TOBapoB (paboT, yciyr) udepe3 OINpeAeNieHHOE BpeMs Iociie UX Nepenadyu (BBIINOJTHEHUS,
OKa3aHMsI) MOTPEOUTEI0, MOTHYI0 CYyMMY, MOJUISKAINIYI0 BBIILIATE MOTpeOUTENeM, M Tpaduk
HOTaleHus 3TOH CyMMBI;

(B pea. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUHHBIN CPOK, €CJIN OH YCTaHOBJICH;
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

mpaBwia U ycnoBus 3(PQPEeKTUBHOTO M 0€30MacHOro HCIOJB30BaHUS TOBapoB (pador,
ycnyr);

uHpopmanuo 00 sHepreTudyeckoil 3(pQPeKTUBHOCTH TOBAPOB, B OTHOIIEHHUH KOTOPBIX
TpeOOBaHUE O HAJTMYUHU TaKOW MH(OPMAIMH ONPEAETICHO B COOTBETCTBHHU C 3aKOHO/IATEIIHCTBOM
00 3HeprocOepeXeHUH U O MOBBIIIEHUH 3HEpreTuYecKoi 3¢ppekTuBHOCTH;

(ab3ar BBeneH DeaepanbHbM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITy>KObI MJIM CPOK I'OJJHOCTH TOBAapoB (paboT), yCTAaHOBJICHHBI B COOTBETCTBUU C
HACTOSIIMM 3aKOHOM, a TakKe CBEIEHHS O HEOOXOIUMBIX JEHCTBHAX TMOTPEOUTENS TI0
UCTEYEHUH YKa3aHHbIX CPOKOB M BO3MOJXKHBIX ITOCIEACTBUSX IPHU HEBBITOJHEHUH TaKUX
NeMCTBUH, ecii TOBaphl (paboThl) IO UCTEYCHUN YKa3aHHBIX CPOKOB IMPEJCTABIISIOT OMAcCHOCTh
JUIS OKW3HH, 3/0pOBbS M HMMYINECTBA IMOTPEOUTENIE MM CTAHOBATCS HENPUTOJHBIMHU IS
UCTIOJIB30BaHUs 110 HA3HAYCHUIO;

azpec (MecTo HaxoXJaeHUus), (UpPMEHHOEe HaHMMEHOBaHHE (HaMMEHOBAaHUE) M3TOTOBHUTEI
(ucrioHUTENS,  TPOJAaBIa), YHNOJHOMOYEHHOH  OpraHM3allidl WM  YIOJHOMOYEHHOTO
UH/IMBUYaIbHOTO MPEIIPUHUMATENS, UMIIOPTEPA;

(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopmannoo 00 00s3aTeIbHOM MOJATBEPKIEHUH COOTBETCTBHS TOBapoB (paboT, yciyr),

yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIET0 3aKOHa;
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(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

nH(OPMAIIHIO O TPaBUIaX MPOJAKU TOBAPOB (BBITIOJIHEHUS Pa0OT, OKa3aHUS YCIYT);

yKa3aHHe Ha KOHKPETHOE JIUII0, KOTOpOe OyeT BBINONHITH paboTy (OKa3blBaTh yCIyry), U
UH(OPMALIKIO O HEM, €CJI 3TO UMEET 3HaYCHHE, HCXOS U3 XapakTepa padoThl (YCIyTH);

(ab3ar BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3zaHHE€ Ha WCIOJb30BaHHWE (OHOTPAMM TMPH OKA3aHUU PA3BICKATEIBHBIX YCIYT
UCIIOJTHUTEIISIMUA MY3bIKAJIbHBIX TPOU3BEICHUH.

(a63ar BBeneH depepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu npuobperaembiii moTpeduTeneM ToBap ObUI B YIIOTPEOICHUN WM B HEM YCTpaHsUICs
HEJOCTaTOK (HEJOCTATKH), MOTPEOUTEITO TOJIKHA OBITH MPeI0CTaBIeHa HHPOPMAIUs 00 ITOM.

3. Uudopmauus, mnpemxycMOTpeHHas IYHKTOM 2 HaCTOSIIEH CTaTbH, JOBOJUTCS 10
CBEJICHHSI TIOTpeOUTENCH B TEXHUYSCKOW JTOKYMEHTAIMH, MpHJIaraeMoil K ToBapam (padoram,
ycllyramM), Ha 3THKETKaX, MApKHUPOBKOMN MJIM UHBIM CIIOCOOOM, MPUHATHIM ISl OTJEIbHBIX BUJIOB
ToBapoB (pabor, ycmyr). MuHbpopmammst o0 00s3aTEIBHOM MOATBEPXKICHUU COOTBETCTBUS
TOBapOB IPEJCTABISIETCA B MOPSJIKE U CIOCOOAMU, KOTOPHIE YCTAHOBJICHBI 3aKOHOAATEIHCTBOM
Poccuiickoit @enepannuu 0 TEXHUYECKOM PETyJIMPOBAHUM, W BKJIIOYAET B ce0s CBEIEHHUS O
HOMEpe JOKYMEHTa, MOJTBEPKIAIONIEr0 TaKOE€ COOTBETCTBHE, O CPOKE €ro ACWCTBUA U 00
OpraHu3aIliH, €T0 BbIIABIICH.

(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3arr yrpaTtui cuity. - @eaepanbhbiil 3akoH oT 21.12.2004 N 171-D3.

Cratbs 11. Pexxum paboTsl npogasia (MCIOJIHUTENS)

1. Pexxum paboThl rocy1apCTBEHHBIX, MyHULIMIIAIBHBIX OPTaHU3alUi TOProBiIH, OBITOBOTO
U UHBIX BUJOB O0OCITyXKMBaHUS MOTpeOUTENell yCTaHABIMBACTCA M0 PELICHHIO COOTBETCTBEHHO
OpPraHOB HMCIOJHUTEIBHOW BIAacTH CyOBeKkToB Poccuiickoil denepanuil ¥ OpraHOB MECTHOTO
CaMOYyIIPaBJICHUS.

2. Pexum paboThl opraHu3aluii, OCYLIECTBIIAIOMINX JEATEIbHOCTh B cpepax TOpProBoro,
OBITOBOIO M MHBIX BUI0B OOCITY>KMBaHUs IOTpeOUTENEl U HE yKa3aHHBIX B IyHKTe 1 HacTosei
CTaThH, a TAK)KE UHIUBUYAIbHBIX IPEIIIPUHUMATEIIECH YCTAaHABIUBACTCS UMU CAMOCTOSTENBHO.

3. Pexxum paboThl mponaBua (MCIOJHUTENS) AOBOJIUTCS A0 CBEICHUS MOTpeduTeneil u
JIOJKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MUCTIOTHUTEINS, TPOJIABIla) 32 HEHAIJICKAIIYIO
uH(opMaluio o ToBape (pabore, yciyre)
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu motpeOuTento He MpenocTaBiIeHa BOZMOXXHOCTh HE3aMEITTUTEIBHO MOTYYUTh TIPH
3aKJIIOUYEHUN J0roBOpa MH(GoOpManuo o ToBape (padorte, yciayre), OH BIpaBe MOTpeOOBaTh OT
npoJiaBia (MCIOIHUTENS) BO3MEIIECHHS YOBITKOB, MPUUNHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHUEM
OT 3aKJIFOYEHHsS] JOTOBOpPA, @ €CIU JOTOBOP 3aKJIIOYEH, B Pa3yMHBIA CPOK OTKa3aTbCs OT €ro
WCIIOJTHEHUSI U TOTpeOOBaTh BO3BpaTa yIUIAY€HHOW 3a TOBApP CyMMBI W BO3MEIIEHUS JPYTUX
yYOBITKOB.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Ipu oTKa3ze OT UCTIOTHEHHsI JOTOBOpA MOTPEOUTENs 00s3aH BO3BPATUTh TOBAp (pe3ylbTaT
paboThI, YCIAYTH, €CITH 3TO BO3MOKHO IO UX XapakTepy) MpoaaBily (MCIIOIHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(m. 1 B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IIponaser; (MCIOTHUTEND), HE MPEJOCTABUBIININ MOKYHATEN0 MOTHOW M JOCTOBEPHOMN
nHpopmaruu o ToBape (pabote, yciayre), HeCeT OTBETCTBEHHOCTh, TPEAYCMOTPEHHYIO MTyHKTAMU
1 -4 crateu 18 unu nynkroM 1 cratbu 29 HacTosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (padoTsl,
YCIIYTH), BO3HUKIIKE TIOCJIE€ €T0 Mepeadrl MOTPEOUTENIO BCIACACTBHE OTCYTCTBUS Y HErO TaKOM


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60EN0a8K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60EN0aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60EN0aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839E28D9E49499D84353ED2BE79264DACDEE9294A8D60F00N9a6K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129D6EF9D99D84353ED2BE7N9a2K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60EN0aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D608N0aFK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D608N0aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D608N0a0K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839A2AD7E59899D84353ED2BE79264DACDEE9294A8D60D01N9aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D60BN0a8K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D60BN0aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60EN0a0K

nHpopmanuu.
(. 2 BBenneH DeaepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

3. Ilpu mpuyvHEHUH BpeJa XU3HHU, 3JI0POBbI0 UM HMYIIECTBY IMOTPEOUTEINs BCIEICTBUE
HENPEJOCTABIICHUSI €My TIOJHOW W JIOCTOBEpHOW HHGopMamuu o ToBape (pabote, ycmyre)
noTpeOuTeNs BIpPaBe MOTPEOOBATH BO3MEUICHHS TaKOrO BpeAa B MOPAIKE, IPETyCMOTPEHHOM
cratbeil 14 HacTosmiero 3aKoHa, B TOM YHCJIE MOJHOTO BO3MEIIEHHS YOBITKOB, IPUYUHEHHBIX
MIPUPOTHBIM 00BEKTAaM, HAXOIAIIUMCS B COOCTBEHHOCTH (BIaJCHUH) MIOTPEOUTEIIS.

(1. 3 BBenneH PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-®3)

4. Ilpu paccMoTpeHuH TpeOOBaHHUM MOTPeOUTENsE O BO3MEIICHUH YOBITKOB, MIPUYUHEHHBIX
HE/IOCTOBEpHOW WJIM HEIOCTaTOYHO NOJMHOW wuH(popMmamuend o ToBape (pabore, ycmyre),
HEOOXOJUMO HCXOJIUTh U3 MPEANOJIOKEHUS 00 OTCYTCTBHUH Yy MOTPEOUTENS CHEIHalbHBIX
MO3HAHUI O CBOMCTBAX M XapaKTEPUCTHKAX ToBapa (paboThl, YCIIyTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarps 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOHUTENS, MPOJaBIa, YIIOJHOMOYCHHOM
OpraHu3alMy WM YIOJIHOMOYEHHOTO WHJMBHUAYAJIbHOTO MpEAIpUHUMATENS, UMIIOpPTEpa) 3a
HapylLIeHHUE MpaB MoTpeduTenen
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mHapymeHnue mpaB NOTpeOUTENEH W3rOTOBUTENb (MCIIOIHUTENb, MPOAABEIl,
YIOJTHOMOYEHHAs OpraHu3alysl WM YHNOJHOMOYEHHBIM WHIMBUAYAIbHBIA MpEANpPUHUMATEND,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM HIIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu MHOE HEe yCTaHOBJICHO 3aKOHOM, YOBITKH, IPUYHMHEHHBIE TOTPEOUTEITIO, MOJIeKAT
BO3MEIICHUIO B IMOJHOM CyMMe€ CBEpX HEYCTOWKH (NI€HH), YCTAHOBJICEHHOW 3aKOHOM HIIU
JIOTOBOPOM.

(m. 2 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ymiara HEyCTONKM (TMI€HH) M BO3MEIIECHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEIIS
(ucrionHMTENS, TPOJAaBIa, YMNOJHOMOYEHHYIO  OpraHu3aldi0 WIH  YIOJHOMOYEHHOTO
WH/IMBUIYAIBHOTO TPEINPUHUMATENS, MUMIIOpPTEpa) OT HCHOJHEHHS BO3JIOKEHHBIX Ha HETo
00513aTeNIbCTB B HAType Mepe]] MOTpeOUTEIEeM.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WzroroButenb (MCHOJHUTENb, NPOJABEL, YHOJIHOMOYEHHAsh OpraHu3alus WM
YIOJTHOMOYEHHBI MHIVMBUAYATbHBIA PEINPUHUMATENb, HUMIIOPTEP) OCBOOOXKTAETCS OT
OTBETCTBEHHOCTH 3a HEWUCIIOJHEHHE 00s3aTelbCTB MM 32 HEHaAJekallee HCIOJIHEHNe
0053aTENIbCTB, €CIM JIOKAKET, YTO HEHCIIONHEHHE O00s3aTeNbCTB WM WX HEHaJJIexaliee
UCTIOJIHEHUE MPOU30ILIO BCIEJICTBHE HEMPEOJOIMMOM CUJIbI, @ TaKKe 10 MHBIM OCHOBAHHSM,
MPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus nmotpedurenss o0 ymiaare HEYCTONKU (TMEHH), MPEAYCMOTPEHHOW 3aKOHOM
WIA JOTOBOPOM, TOJJIEKAT YJOBJIETBOPEHUIO H3TOTOBHUTENEM (MCIOJHHUTEIEM, IPOJABLIOM,
YIOJTHOMOYEHHOM opraHu3aIen WIH YIIOJTHOMOYEHHBIM WH/IMBUTY TbHBIM
npeanpuHUMaTeNIeM, UMIIOPTEPOM) B T0OPOBOJILHOM MOPSIJIKE.

(B pea. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. [Ipu ynoBieTBOpeHHH CyZOM TpeOOBaHUN MOTPEOUTEINs, YCTAHOBIEHHBIX 3aKOHOM, CY/I
B3BICKMBACT C HM3TOTOBUTEINS (HMCIIONHUTENS, MPOAABIA, YIMOJHOMOUYEHHON OpraHW3allid WA
YIOJHOMOYEHHOTO0 HWHAMBHUIYaJIbHOTO TMpEANPUHUMATENS, MMIIOpTepa) 3a HECOOINI0JICHHE B
JTOOPOBOJIBHOM TIOPSAJIKE yIOBIETBOPEHHUS TpeOoBaHWM moTpebutens mrpad B pasmepe
ISATHAECAT NMPOLEHTOB OT CYMMBI, IPUCY>KICHHOH CY/I0M B I0JIb3Y MOTPEOUTEIS.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnmu ¢ 3asgBieHueM B 3allUTy TMpaB MNOTPeOUTENs BBICTYHNAIOT OOIIECTBEHHbIE

o0beAMHEeHUs TOTpeduTeNel (MX accoIMalky, COI03bl) WM OPraHbl MECTHOTO CaMOYyTIpaBiIeHus,
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IATHAECAT  TPOLIEHTOB  CyMMbI  B3BICKAHHOIO  IITpada MNEpedUCISIIOTCS  yKa3aHHBIM
00BbeTMHEHUAM (MX aCCOLMAIUAM, COI03aM) HIIM OpraHaM.

Koncynprantlntoc: npumeyanue.
O BO3MelIEHNH Bpea, IPUYMHEHHOIO BCIIEACTBUE HEJOCTATKOB TOBAPOB, PA0OT WK YCIyT
cMm. Takxke naparpad 3 riasst 59 'K PO.

Cratest 14. VmymiecTBeHHass OTBETCTBEHHOCTh 3a BpEd, NPUYHMHCHHBIM BCIIEICTBUE
HEJI0OCTaTKOB ToBapa (paboThl, YCIyTH)

1. Bpen, npUYMHEHHBIA KH3HH, 30OPOBBIO WM HMYIIECTBY IMOTPEOUTEINST BCICICTBHE
KOHCTPYKTHUBHBIX, TIPOM3BOACTBCHHBIX, PEIETITYPHBIX UM HHBIX HEJOCTATKOB TOBapa (paboThl,
YCITYTH ), TIOJUIC)KHUT BO3MEIICHHIO B ITOJTHOM 00bEMeE.

2. IlpaBo TpeboBaTh BO3MEIICHUS Bpe/a, IPUUMHEHHOTO BCIEACTBHE HEIOCTATKOB TOBAapa
(paboThI, yCIayru), MPU3HACTCS 3a JIIOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIICHUSX C TIPOJIABIOM (MCITOTHUTEIIEM) HITH HET.

3. Bpen, npuYMHEHHBIA XH3HH, 370POBBI0 WM HMYIIECTBY MOTPEOUTENS, MOJIUICIKHUT
BO3MEILECHHUIO, €CIIM BpeJ NMPUYMHEH B TEYEHHE YCTAHOBIECHHOTO CPOKA CIIYy>KOBI MM CpOKa
TOJTHOCTH ToBapa (paboThI).

Ecin na ToBap (pesynbTaT paloThl) JOHKEH OBITh YCTAHOBJIEH B COOTBETCTBHH C
NyHKTamMHu 2, 4 cTaThu 5 HACTOALIETO 3aKOHA CPOK CIYXKOBI MM CPOK TOJAHOCTH, HO OH HE
YCTaHOBJIEH, JINOO MOTPEeOHUTENIO He OblIa MPEAOCTaBlICHAa MOJTHAs U JOCTOBEpHAst HHPOpMaLus
0 CpOKe CIIy>)KObl WJIM CPOKE TOAHOCTH, JUOO moTpedbutenb He ObUT MPOMHPOPMHUPOBAH O
HEOOXOMMBIX JIEHCTBHUAX 1O MCTEYEHHWH CpPOKa CIYKOBbl WM CPOKa TOJAHOCTH M BO3MOXKHBIX
MOCJICICTBHSIX MTPH HEBBIMOJIHEHUH YKa3aHHBIX JCWCTBUM, MO0 ToBap (pe3yibTar paboThl) 1O
UCTEYCHUU 3TUX CPOKOB MPEACTABISIET OMACHOCTH Ui JKU3HU M 370POBbS, BPEHI TOIJICKUT
BO3MEILICHUIO HE3aBUCUMO OT BPEMEHH €r0 IPUIHMHEHUSI.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B coorBerctBUM ¢ MyHKTOM 1 craTthu 5 Hacrosimiero 3akoHa H3TOTOBUTEINb
(MCTIONTHUTENB) HE YCTAaHOBMIJI Ha TOBAp (paboTy) CpOK CIIyKObI, Bpe/ MOJICKUT BO3MEIICHUIO B
clly4ae ero MpHYMHEHUS B TEYEHHE JeciITH JeT cO JAHS TMepeaadyud ToBapa (paboTh)
NOTPEOUTENTIO, a €CIIHM JIeHb Tepeladdl YCTAaHOBUTH HEBO3MOJXKHO, C JIaThl M3TOTOBJICHHUS TOBapa
(OKOHYAHHUS BBHITIOTHEHUS PAOOTHI).

Bpen, mnpuunMHEHHBI BCIENCTBHE HEAOCTATKOB TOBapa, IOJUICKHT BO3MEIICHHIO
MPO/IaBIIOM WJIM U3TOTOBHUTENIEM TOBApa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuuuMHEHHBIH BCIEACTBHE HENOCTATKOB pPAa0OTHl WU YCIYTH, TOJJIEKHUT
BO3MEIIEHHUIO HCITOTHUTEIICM.

4. VzrotoBuTens (MCIOTHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, MPUYUHEHHBIN JKU3HH,
3M0pPOBBIO  WJIM HMMYIIECTBY TOTPEOUTENsT B CBS3M C HCIOJIB30BAaHMEM MAaTepHAlIOB,
000py0BaHUs, UHCTPYMEHTOB M HMHBIX CPEJICTB, HEOOXOAMMBIX [UJIsl MPOU3BOJACTBA TOBAPOB
(BBITIOJTHEHUST PabOT, OKa3aHMS YCIYT), HE3aBUCHUMO OT TOTO, MO3BOJISUT YPOBEHb HAYYHBIX U
TEXHUUYECKUX 3HAHUH BBISIBUTH UX 0COObIE CBOMCTBA MU HET.

5. UsroroButens (MCHOMHUTEH, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, E€CIIH
JMOKaKeT, 4YTO Bped TMPUYMHEH BCIEACTBHE HEMPEOJOTUMOM CHUTBI WM  HapyIIeHUs
NOTPEOUTENIEM YCTAHOBJICHHBIX TPABWJI KCIIONB30BAHMS, XPAHEHUS WIH TPAHCIIOPTUPOBKU
ToBapa (paboThl, yCIYTH).

KoncynprantlIntoc: npumedanue.
O xomneHcanuyu MOpaibHOIO Bpesa cM. Takke naparpad 4 rinasel 59 'K PO.

Crarps 15. KommneHcanuys MOpaJIbHOTO Bpe/ia
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MopanbHblii Bpel, TPUYNHEHHBIA TOTPEOUTENIO BCIESACTBHE HAPYIICHUS M3TOTOBUTEIIEM
(MCcTioJTHUTEIEM, TPOJABIOM, YIOJHOMOYCHHOH OpraHM3aluedl WIH  YIOJTHOMOYCHHBIM
WHVBUAYAIBHBIM TPEANPUHUMATEIIEM, UMIIOPTEPOM) MpaB MOTPEOUTEINS, MPETyCMOTPEHHBIX
3aKOHAMH M TPaBOBBIMH akTaMu Poccuiickoii ®denepanuu, peryIupyrONMMH OTHOIICHUS B
o0nacTu 3alMTHl MPaB MOTPEOUTENCH, MOJUICKUT KOMICHCAIMHM MPUYMHHUTEIIEM Bpena IMpu
HAJIMYMKA €r0 BHUHBIL. Pa3Mep KOMIIEHCAllMM MOPAIBHOTO Bpelda ONPEASNIIeTCs CylIOM U He
3aBHCHUT OT pa3Mepa BO3MEIICHHUS UMYIIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomrmieHcarsi MOpallbHOTO Bpela OCYIIECTBISETCS HE3aBUCUMO OT BO3MEIICHUS
UMYIIECTBEHHOTO Bpe/la ¥ IOHECCHHBIX MOTPEOUTENIEeM YOBITKOB.

Crarps 16. HenelicTBUTENHHOCTD YCIOBHUH JIOTOBOPA, YIIEMIISIONMINUX TIPaBa MOTPEOUTENS

1. YcnoBus noroBopa, yuiemisonide mpaBa NOTpeOUTENs MO0 CPAaBHEHUIO C MpaBUIIaAMH,
YCTAHOBJICHHBIMM 3aKOHAaMHM WJIM HWHBIMU NpaBOBbIMH akTamu Poccuiickon @Penepauuu B
00J1acTH 3alIUTHI MIPaB MOTPEOUTENEH, TPU3HAIOTCS HEJCHCTBUTENbHBIMH.

Eciu B pe3ysbrare MCHOTHEHHS JIOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HEro
BO3HUKIIM YOBITKH, OHU MO/JIEKAT BO3MEIIEHUIO U3TOTOBUTENEM (HUCIIOJIIHUTENIEM, IIPOJIABIIOM) B
IIOJIHOM 00BbEME.

2. 3anpemiaerca 0OyCIOBIMBaTH NPUOOpPETEeHHE OJHUX TOBapoB (paboT, ycuyr)
00s13aTeNIbHBIM  TPUOOpPETEeHNEM WHBIX TOBapoB (paboT, yciyr). YOBITKH, NPHYNHEHHBIC
NOTPEOUTENIO BCIIEACTBUE HAPYIICHHsI €ro MpaBa Ha CBOOOAHBIN BEIOOP TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TIPOJIABIIOM (MCIIOJIHUTENIEM) B TIOJIHOM 00BbEME.

3amnperaercs 00yCIIOBIMBAaTh yIOBJIETBOPEHHE TpeOoBaHuU norpedurene,
MPEIBSIBISEMBIX B TCUCHHE TAPAHTHITHOTO CPOKA, YCIOBUSIMHU, HE CBS3AHHBIMU C HEIOCTATKAMU
TOBapoB (padoT, yciyr).

(ab3am BBeneH denepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

3. IlpomaBen; (uUcCHoNHUTENb) HE BIpaBe Oe€3 corjacusi MOTPEOUTENsT BBIIOIHATh
JIOTIOTHUTEIbHBIC PabOTHhI, yCIIyTH 3a Tuiary. [lorpeduresns BlipaBe 0TKa3aThCS OT OILIATHI TAKHX
pabotr (ycmyr), a eciad OHHM OIUIa4eHbl, MOTPEOHWTENs BIpaBe MOTpeOOBaTh OT MpOJaBIa
(ucrioytHHUTENS) BO3Bpara yruladeHHOH cymwmbl. Corjacue mOTpeOWTeNIss Ha BBITIOJHEHUE
JOTIONTHUTENBHBIX paboT, yciayr 3a miaary odopmisercs NpoAaBIOM (MCIONIHHUTENIEM) B
MUCHEMEHHOU (hopMe, eCITi UHOE He TIPEYCMOTPEHO (enepaibHbIM 3aKOHOM.

(B pea. deaepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratbst 16.1. @opMbl U MOPSAAOK OIUIATHI MPH MpOjaxe TOBAPOB (BBINOJHEHUH PabdoT,
OKa3aHUU YCIYT)

(BBenena ®PexnepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. Ilponasen (ucmonHUTENH) 00sA3aH 00ECHEUYUTh BO3MOXKHOCTH OIJIaThl TOBAapoB (pabdor,
yCIYT) MyTeM HCIIOJIb30BaHMs HAlMOHAJBHBIX IJIATEXKHBIX MHCTPYMEHTOB, a TAK)K€ HAIMYHBIX
pacueToB 1o BbIOOpY MOTpeOuTeNs.

OO0sa3aHHOCTh  0OecneunTh BO3MOXHOCTh OIUIaThl  TOBapoB  (pabor, ycmyr) ¢
HCIIOJIb30BAHUEM HALIMOHAJIBHBIX INIATCKHBIX MHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CHUCTEMBI
IUTATEKHBIX KapT HE paclpoCTpaHseTcss Ha CyObEKTOB MPEANPHUHUMATENBECKON NesITeIbHOCTH,
BBIpyYKa OT pealu3allii TOBapOB (BBIMOJIHEHUS paboT, OKazaHUs yciyr) 0e3 ydera Hajora Ha
N00aBIIEHHYI0O CTOMMOCTh WJIM OanaHcoBasg CTOMMOCTb AKTHUBOB (OCTaTo4Hass CTOMMOCTb
OCHOBHBIX CPEJICTB M HEMaTepUaIbHBIX aKTUBOB) KOTOPBIX 3a MPEALIECTBYIOMNN KajleHIapHbIN
roJi He TpeBBIIIAET TNpeieibHbIe 3HaueHHs, ycraHoBleHHble IIpaBurenbctBom Poccuiickoii
®denepanuu 111 MUKPOIPEANPUATHN.
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2. Omnarta ToBapoB (paboT, yCIIyT) MOXKET NMPOU3BOIUTHCS MOTPEOUTETIEM B COOTBETCTBUH
C YKa3aHMEM TNpojaBla (HCIOIHUTENS) IyTeM pacyeToB dYepe3 CyOBhEKTOB HaIlMOHAJIBHOU
IUIATE)KHOM CHCTEMBI, OCYUIECTBISIIOIIMX OKa3aHHE IUIATEKHBIX YCIYyr B COOTBETCTBUHU C
3aKoHOAaTenbCcTBOM Poccuiickon denepanuy 0 HAMOHAIBHOM IJIATEKHOW CUCTEME, €CIIU UHOE
HE YCTaHOBJECHO (eiepaJbHbIMU 3aKOHAMU WJIM MHBIMH HOPMAaTHBHBIMU IIPaBOBBIMHU aKTaMHU
Poccuiickoit @enepanuu.

3. Ilpu omnnare TtoBapoB (paboOT, YCIyr) HAIMYHBIMU JCHEKHBIMH CPEICTBAMHU
00s13aTeNbCTBA MOTPEOUTENST Mepe] MPOAaBIOM (MCIOTHUTENIEM) O OIIaTe TOBapoB (paldor,
YCIYT) CUMTAKOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa
BHECEHHUSI HAIMYHBIX JCHEXKHBIX CPEJCTB MPOJABILY (MCIIOIHUTENIO) MO0 IIATe)KHOMY areHTy
(cy0OareHTy), OCyLIECTBISIOIIEMY JESITEIbHOCTD 110 IPUEMY IIaTexel (pu3ndecKux Juil.

[Ipu omnare ToBapoB (paboT, yCIyr) MyTeM IEpPeBOAa MPEAOCTABISEMBIX MOTpeOUTENEM
HAJIMYHBIX JICHEXKHBIX CPEJICTB 0€3 OTKPBITUS OAHKOBCKOIO cueTa 00s3aTeiabCcTBa MOTpeOUTeIIs
nepes MpoJaBIOM (MCIOJHUTENIIEM) IO OIulaTe TOoBapoB (paboT, yCIyr) CUUTAIOTCSA
UCIIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJCTB C MOMEHTA BHECEHUS MTOTpeOuTesIeM
HAJIMYHBIX JICHEXKHBIX CPEICTB KPEIUTHONW OpraHu3anuu JMO0 OAHKOBCKOMY IUIATEKHOMY
areHTy (cy0areHry), OCyILECTBISAIOUIMM JESITEeIbHOCTh B COOTBETCTBUU C 3aKOHO/ATENIbCTBOM
Poccniickoit denepanuy 0 HAMOHAIBHOM IUIATEKHOM CUCTEME.

IIpu omutate TOBapoB (paboOT, yciayr) MyTeM IEpeBOAA JIEHEKHBIX CPEICTB B PaMKax
npuMeHseMbIX (opM OE3HATMYHBIX PACUYETOB O03aTENBCTBA MOTPEOUTEINST TEpel MPOJABIIOM
(ucnosHMTENIEM) O OIulaTe TOBAapoB (paldoT, YCIIyr) CUMUTAKOTCS HMCIIOJHEHHBIMH B CYyMME,
yYKa3aHHOW B PacIOpsHKCHUH O NEPEeBOJIE JACHEKHBIX CPEIICTB, C MOMEHTA MOATBEPKACHUS €ro
UCIIOJIHEHUS 00CITyKUBAOILEH MOTpeOuTeNsl KpeAUTHON OpraHu3alien.

4. Ilpm ommate ToBapoB (pabor, yciayr) mnpoAaBily (MCIOJHHUTENO) 3alpenieHo
yCTaHaBJIMBaTh B OTHOIIEHUM OJHOIO BUAA TOBapoB (paboT, yciIyr) pasiuyHble LEHbl B
3aBHCUMOCTH OT CIIOCO0Aa HMX OIUIAThl IOCPEACTBOM HAJIUYHBIX PAcUETOB MM B paMKax
npUMeHseMbIX (opM Oe3HATUYHBIX PACUETOB.

5. IlponmaBeny (MCHOJHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKILINE y HOTpEOUTENs
yOBITKH, BbI3BaHHbIE HAapyIlIEHUEM TpeOOBaHUH MyHKTa 1 HacToAILIEeH cTaThu.

Crates 17. CyneOHas 3ammra mpas notpeduTenei

1. 3amuMra npaB NOTpeOUTENEeH OCYIIECTBISAETCS CYIOM.

2. Ucku o 3amuTe mpaB noTpedUTesneil MOryT ObITh IPEIbABICHBI 110 BIOOPY UCTLA B CYJ
10 MECTY:

HaXOXJEHHUS OpraHu3allid, a €CIM OTBETYMKOM  SIBIISETCS  WHIUBUAYaJIbHBIN
IPEIIIPUHUMATEND, - €70 )KUTEIIbCTBA;

KUTEJbCTBA WIN MPEeObIBaHUS MCTLA;

3aKJIFOUYEHUS WIH UCIIOJIHEHUS 1I0TOBOPA.

Ecnu nck K opranusanuy BITEKAeT U3 AEITEIbHOCTHU €€ (puiinaia WK MPeICTaBUTENbCTBA,
OH MOJKET OBITh MPEABSABIEH B CyJ [0 MECTY HaXOXKICHUs ee (puiraia uiK nNpeJcTaBUTENbCTRA.
(m. 2 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpebuTenu, UHBIE UCTIHI 10 UCKaM, CBA3aHHBIM C HapyILIEHUEM IIpaB MoTpeduTenei,
0CBOOOKIAIOTCS OT YIJIAThl TOCYAApCTBEHHOM MOLUIMHBI B COOTBETCTBUU C 3aKOHOIaTEIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(m. 3 B pen. DeaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

I'nasa I1. 3AIIUTA IIPAB ITIOTPEBUTEJIEHN ITPU ITIPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Cratps 18. IlpaBa motpedburens nmpu oOHapyKEHUH B TOBApE HEAOCTATKOB
(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)
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1. [orpebOutens B ciaydae OoOHapyKeHHS B TOBAape HEIOCTAaTKOB, €CIM OHH HE OBLIH
OrOBOPEHBI ITPOAABLIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOM e MapKH (ITUX K€ MOJCIH U (UJIH) apTHKYJIA);

noTpeOoBaTh 3aMEHbl Ha TAaKOM »e€ ToBap JApPYrod Mapku (MOZenu, apTUKyJa) C
COOTBETCTBYIOIIHUM [IEPEPACUETOM ITOKYIIHOM LIEHBI;

noTpe0oBaTh COPa3MEPHOIO YMEHBIIIEHUS MOKYITHOM LIEHbI;

noTpeOoBaTh He3aMEIUTEIHHOIO OE3BO3ME3IHOIO YCTPAHEHUSI HEOCTATKOB TOBApa WM
BO3MEILEHHSI PACX0JI0B Ha MX MCIIPaBJIEHHE NOTPEOUTENIEM UM TPETHUM JIULIOM;

OTKa3aTbCsi OT WCIOJHEHHUS JOroBOopa KYyIUIH-NIPOJaKM M TOTpeOOBaTh BO3BpaTa
yIUIaueHHOU 3a ToBap cyMMmbl. [Io TpebGoBaHMIO MpojaBLa U 3a €ro cueT MOTPEeOUTENb TOJIKEH
BO3BpPaTUTh TOBApP C HEAOCTATKAMMU.

IIpu sToM moTpeburens BrIpaBe NOTPEOOBATH TAKXKE IIOJIHOIO BO3MEILEHHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEJCTBHE MPOAAXH TOBapa HEHAJUIekKAIIero KadyecTBa. Y OBITKU
BO3MEIAIOTCSI B CPOKM, YCTAQHOBJECHHbIE HACTOSAIIMM 3aKOHOM [Ull  yJIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBAHUN MOTPEOUTETIS.

B oTHOLIEHNH TEXHUYECKH CII0)KHOTO TOBapa NOTPEOUTENb B Cllyyae OOHApYKEHUS B HEM
HEJIOCTaTKOB BIPABE OTKA3aThCS OT MCIIOJHEHHs JOTOBOpa KYIUIM-TIPOAAXKH M MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOH 3a TakoW TOBap CyMMBbI JIMOO MPEIbsIBUTH TpeOOBAHUE O €ro 3aMEeHE Ha
TOBap ATOW K€ Mapku (MOJENIH, apTUKYJa) WM Ha TaKOW e ToBap APYyroil Mapku (MoIenH,
apTUKYJIa) C COOTBETCTBYIOLIMM II€PEepacyeToOM MOKYITHOM IIEHbI B TeUeHHE MATHAALATH JHel co
JIHS Iepejauy MOTPEeOUTENIO TaKoro ToBapa. [1o ucTreueHuu 3Toro cpoka ykazaHHble TpeOOBaHUS
HOJyIeXkAT yJIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIINX CIy4aeB:

oOHapy>KeHHE CYIIECTBEHHOTO HEJIOCTaTKa TOBAPA;

HapyllleHHe YCTAHOBJCHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHMsI HEIOCTAaTKOB
TOBapa;

HEBO3MOXXHOCTh MCIIOJIb30BAHUS TOBAapa B TEUEHHE KaXKJIOTO roja rapaHTHHHOIO Cpoka B
COBOKYIIHOCTH OoJiee 4YeM TpUIIaTh JHEH BCJIEICTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro
pa3JINYHbIX HEIOCTATKOB.

[lepeyeHp TEXHUYECKH CIIOXKHBIX TOBapoB yTBepknaercsa lIpaBurensctBom Poccuiickoit
®Denepauuu.

(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHUs, yKa3aHHbIE B IyHKTE | HACTOsAIIEH CTaTbU, NPEABSBISAIOTCS IOTpeOUTEIEM
IpoJaBly JUOO YMOJIHOMOUYEHHOM OpraHu3aliyd WIM YIOJHOMOYEHHOMY WHJIMBUIYaJbHOMY
IpeITPUHUMATENIO.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebutens BIpaBe NpeabsIBUTh TPEOOBaHMs, YKa3aHHbIE B a03allax BTOPOM U IISITOM
IyHKTa | HacToAmEed CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHM3alud WU
YIOJIHOMOYEHHOMY MHIUBUAYaJIbHOMY NPEAIPUHUMATEINIO, UMIIOPTEPY.

(B pen. ®enepanbHbIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BmecTo npenbsaBienus 3TuX TpeOoBaHUN MOTPEOUTENb BIpaBE BO3BPATUTH N3TOTOBUTENIO
WIM UMIIOPTEPY TOBAp HEHAJJIEXKAIlEro KauecTBa U NoTpeOoBaTh BO3BpaTa yIUIAYeHHON 3a HETO
CYMMBI.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytpatun cuiy. - @enepanbubiii 3akoH o1 25.10.2007 N 234-D3.

5. OTcyTcTBHE Y TIOTPEOUTENST KACCOBOTO WJIM TOBAPHOTO YeKa JTMOO WHOTO JTOKYMEHTA,
YIOCTOBEPSIONINX (aKT U YCIOBUS MOKYIKH TOBapa, HE SIBJISETCS OCHOBAHUEM JUIs OTKa3a B
YIOBJIETBOPEHUH €ro TPeOOBaHUIA.

IIpomaBery (M3roTOBUTEND), YIOJHOMOUYEHHAs OpraHu3alys WM  YINOJTHOMOYEHHBII
WHAMBUAYAIbHBI TpEeIIpUHUMATENb, UMIIOPTEP OOsA3aHbl MPHUHSTH TOBAp HEHAJIEKAIIEero
KadyecTBa y MOTpeduTeNs U B ciaydae HEOOXOAMMOCTH HPOBECTH MPOBEPKY KadecTBa TOBApA.
[Torpeburtens BIpaBe yuacTBOBaTh B IIPOBEPKE KauecTBa TOBapa.
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cmydae cmopa O mOpUYMHAX BO3HUKHOBEHHS HEIOCTATKOB TOBapa IpOJaBell
(M3rOTOBHTENB), YIOJIHOMOYEHHAs OpraHu3alUsi WM YIOJIHOMOYEHHBIM WHAWBHYaJIbHBIH
IpeANpUHIMATENb, UMIIOPTEP 00s3aHbI MPOBECTH KCIEPTH3Y TOBApa 3a CBOW cUeT. DKCIepTU3a
TOBapa MPOBOJUTCS B CPOKU, YCTaHOBIEHHbIe cTaThamu 20, 21 u 22 Hactodiero 3akoHa AJis
YIOBJIETBOPEHHUSI  COOTBETCTBYIOIIMX TpeboBaHuii morpeburens. Ilorpeburens Brpase
IPUCYTCTBOBATh MPU IMPOBEIECHUU OHKCIEPTU3bl TOBapa U B Cllydae HECOrjacusi C ee
pe3yJbTaTaMy OCIIOPUTH 3aKII0UEHUE TaKOH SKCIIEPTU3bI B CYyICOHOM MOPSKE.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbraTe SKCIEPTU3Bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTAaTKH BO3HUKIH
BCJIE/ICTBUE OOCTOSITENbCTB, 32 KOTOPbIE HE OTBEYAaeT IpoiaBel] (M3rOTOBUTEIND), OTPEOUTENTH
00si3aH BO3MECTHTHh NpPOJAABLY (M3TOTOBUTENIO), YIOJIHOMOYEHHOM OpraHu3alufl WId
YIOJHOMOYEHHOMY  WHIUBUAYaJlbHOMY MPEANPUHUMATENI0, HMIIOPTEPY pacxoipl Ha
IPOBE/ICHUE SKCIEPTU3bl, a TAaKXKe CBA3aHHBIE C €€ MPOBEJCHHEM pacxojbl Ha XpaHEHHE W
TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBenr (M3roTOBUTENB), YIOJHOMOYEHHAs OpraHU3AIMS WU YIOJIHOMOYCHHBIN
WHAUBUAYAIbHBIN TPEeIIPUHUMATEb, UMIIOPTEP OTBEYAET 32 HEIOCTATKH TOBapa, Ha KOTOPBII
HE YCTAaHOBJICH TapaHTUHWHBIA CPOK, €CIIM MOTPEOUTENh JOKaXET, YTO OHU BO3HHUKIU [0
nepesayy ToBapa NOTPEOUTENIO WM 110 MPUYHUHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orTHomieHuMn ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUHHBIA CPOK, MpPOJaBel]
(M3TOTOBUTENH), YIOJTHOMOYEHHAS OpPraHM3alusl WIH YHOJHOMOYCHHBIH WHIMBHUIYaTbHBINA
IpearpuHUMAaTeIb, UMIIOPTEP OTBEYAET 3a HENOCTATKH TOBapa, €Cld HE JOKaXeT, YTO OHU
BO3HHUKJIM TIOCJIE TepeAaydl ToBapa IOTPEOUTENIO BCJICICTBHE HApYIICHHUS IOTpeOUTEIIeM
MIPaBUJI UCIOJIB30BaHUS, XPAaHEHHS WM TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUI TPETHUX JIHI] UIU
HEIPEOI0IUMOM CHUIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpyHmHOrabapuTHOI'O TOBapa M TOBapa BecoM 0ojiee MATH KUIOrpaMMOB JUIs
PEMOHTa, YIIEHKH, 3aMEHbl U (WJIHM) BO3BpAT UX MOTPEOUTENI0 OCYILIECTBISIOTCS CHUJIAMH U 3a
CYeT MpoAaBla (M3TOTOBUTENS, YIOJHOMOYEHHOW OpraHM3allid WU  YIOJHOMOYEHHOTO
WH/IMBUAYAIBHOTO TpEeNNpUHUMATENS, HMIIOpTepa). B ciaydae HEWCIONHEHUS JaHHON
00s3aHHOCTH, a TaKXe IMpU OTCYTCTBUM MpOAaBLIA (M3TOTOBUTENS, YIOJIHOMOYEHHON
OpraHu3aliil WM YHOJHOMOYEHHOTO WHIMBHUIYaJbHOTO NpPEANPUHUMATENS, HUMIIOpPTEpa) B
MecTe HaxOXJIEHHUs MOTpeOuTens IocTaBka M (WIM) BO3BpAT YyKa3aHHBIX TOBapOB MOTYT
OCYIIECTBIIATECS ToTpeduTenem. [lpum 3TomM mponaBen (M3rOTOBHUTENb, YHOJHOMOYCHHAS
OpraHu3alys WM YHOJHOMOYEHHBIH MHIUBUAYaIbHBINA MpeIIpUHUMAaTElb, UMIIOPTEpP) 00s3aH
BO3MECTUTH TOTPEOHUTETIO PACXOJIbl, CBA3aHHBIC C JIOCTaBKOW M (MJIM) BO3BPATOM yKa3aHHBIX
TOBApOB.

(m. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 19. Cpoku npenbsBlIeHUs MOTpedUTEIeM TPpeOOBaHHI B OTHOIIICHUH HEIOCTATKOB
TOBapa

1. TToTpebutens BpaBe NPeAbIBUTH MPEIYCMOTpPEHHbIE cTaTheil 18 Hacrosero 3akoHa
TpeOOBaHUS K  MPOAABIYy  (M3TOTOBUTENIO,  YIMOJHOMOUYECHHOW  OpraHW3alMu  WIA
YIOJIHOMOYEHHOMY HWHAMBHUIYaJIbHOMY TMpENNPUHUMATENI0, HUMIIOPTEPY) B OTHOIIECHHH
HEJOCTaTKOB TOBapa, €ClIM OHM OOHapy>KeHbl B TEUEHHE TapaHTUHHOIO CpoKa WM CpOKa
TOJTHOCTH.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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B ortHOmeHunm TOBapoB, Ha KOTOpPHIE TapaHTHIIHBIE CPOKH WJIA CPOKH TOJHOCTH HE
YCTAHOBJICHBI, NOTPEOUTENIh BIPaBE IMPEIbSIBUTh YKa3aHHbIE TPEOOBAHUS, €CIUM HEJAOCTATKU
TOBapoOB OOHApY>KEHbl B pa3yMHBIH CpPOK, HO B Mpelenax JBYX JIeT €O JAHS Nepeadyd Hx
noTpeOUTENIO, eciu 0ojee JTUTEIbHBIE CPOKH HE YCTAHOBIIEHBI 3aKOHOM HIIU JIOTOBOPOM.

(n. 1 B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apaHTUiHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl MCUUCIIAECTCS CO JHS Nepeaadu
TOBapa NOTPEOUTENIO, €CITM HMHOE He IMPeayCMOTPeHO AoroBopoM. Ecinu neHp nepenauu
YCTAaHOBUTbH HEBO3MOKHO, 3TU CPOKU UCUUCIISIIOTCS CO JHS U3TOTOBIIEHUS TOBApa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlnisi Ce30HHBIX TOBApoB (0OYBH, OAEKAbI M MPOYHUX) 3TH CPOKH MCUHCISIOTCS ¢ MOMEHTA
HAaCTYIUIEHUS] COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUIEHHS KOTOPOrO ONpeleiseTcs
COOTBETCTBEHHO cyObekramu Poccuiickoii Penepanuu UCXO0ls U3 KIMMATUYECKUX YCIOBUH
MeCTa HaXOXKICHHUS TOTPEOUTENEH.

[Ipu mponaxke ToBapoB 1O oOpaslam, MO IOYTEe, a TaKXKe B CIydasX, €CIM MOMEHT
3aKJIIOUEHUs] JIOTOBOpa KYIUIM-TIPOJAXXH M MOMEHT IepeAadyd ToBapa IOTPEOUTEN0 He
COBIAJIAIOT, 3TU CPOKU UCUHUCIISIOTCS CO THS IOCTABKU TOBapa norpedurento. Eciau morpedurens
JIMIIEH BO3MOKHOCTH MCIIOIb30BaTh TOBAP BCIIEACTBUE OOCTOATENBCTB, 3aBUCAIIUX OT MPOAaBIIa
(B yacTHOCTH, TOBap HYX/aeTCs B CHELMAIbHON yCTaHOBKE, MOAKIIOUEHUN WA COOpKE, B HEM
UMEIOTCS. HEJIOCTATKH), TapaHTUHHBIA CPOK HE TE4YeT N0 YCTPAaHEHHUs MPOJABIOM TaKHX
oOcrositenscTB. ECu 1eHb 1OCTaBKH, YCTaHOBKH, MOJKIIOYEHUsI, COOPKH TOBapa, yCTpaHEHUs
3aBHCSIIMX OT TMPOJAABIA OOCTOATEIbCTB, BCJIEICTBUE KOTOPHIX MOTPEOUTENh HE MOXKET
UCIIOJIB30BaTh TOBAp IO HA3HAYECHUIO, ONPEIEIUTh HEBO3MOXKHO, 3TH CPOKU HCYHUCILIIOTCA CO
JIHS 3aKJIFOYEHUS] JOTOBOPA KYIUIU-IIPOIaXKU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar uckimoueH. - @enepanbhpiil 3aK0H oT 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OIpEAENseTcs] NEPUOIOM, UCUUCISAEMBIM CO JHS H3TOTOBJICHUS
TOBapa, B T€YEHUE KOTOPOrO OH IMPUIOJIEH K HMCIOJb30BaHUIO, WIM AATOW, 10 HACTYIUICHUS
KOTOpOM TOBap MPUro/I€H K UCIOJIb30BAHUIO.

[IpoaomKUTENFHOCTh CpOKa TOJAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeOOBaHUAM K O€30MaCHOCTH TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlapanTuiiHble CpPOKM MOTYT YCTAHaBIMBATbCS Ha KOMIUIEKTYIOIIME W3AETUS U
COCTaBHBIE YAaCTH OCHOBHOIO TOBapa. ['apaHTHiiHBIE CPOKHM Ha KOMIUIEKTYIOLIUE W3ACIUSA U
COCTaBHbIE YAaCTH HCHUUCISIOTCS B TOM JK€ IMOPSJKE, YTO U TapaHTHIHBIA CPOK Ha OCHOBHOM
TOBap.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIME U3/I€THUS U COCTaBHbIE YACTH TOBapa CUUTAIOTCS
paBHBIMH T'apaHTHUIHOMY CPOKY Ha OCHOBHOE H3/IE€JIHUE, ECIIM NHOE HE YCTAHOBJIEHO JOTOBOPOM.
B ciywae, ecnm Ha KOMIUIEKTYIOIIEE H3JE€IME M COCTAaBHYIO YacTb TOBapa B JIONOBOpE
YCTAHOBJIEH TapaHTUHHBIA CPOK MEHbBIIEH INPOJOJDKUTEIBHOCTH, YEM TapaHTHHMHBIA CpPOK Ha
OCHOBHO€ H3JI€JINe, MOTPEOUTENh BIPaBE NPEIbIBUTh TPEOOBAHUS, CBA3AHHbIE C HEJTOCTaTKaMHU
KOMIUIEKTYIOIIETO HM3JENUsl U COCTaBHOW YacTH TOBapa, NMpU HMX OOHApy)XEHUU B TEUECHHE
TrapaHTHUIHOTO CPOKA HA OCHOBHOE M3/IENIHE, €CIIU MHOE HE NTPEAYCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnin Ha KoMmmiekTyrolee u3Jeidle YCTAHOBJEH TapaHTUHHBIA CpOK  Oosbluei
IPOJIOJDKUTEIBPHOCTH, YeM TapaHTHHHBIA CpOK Ha OCHOBHOH TOBap, MOTpeOMTENb BIpaBe
NpeIbsBUTh TPEOOBAHMS B OTHOILIEHWU HEJOCTATKOB TOBapa IMPHU YCIOBUH, YTO HEAOCTATKU
KOMIUIEKTYIOIIETO M3/eMHUs OOHapyXeHbl B TE€UEHHWE TapaHTUHHOTO CpOKa Ha 3TO H3JAEJHe,
HE3aBHCHMO OT UCTEUEHUS TapaHTUIHOIO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHbIE B HACTOSIIEH CTaThe, JOBOJATCS 1O CBEACHHUS IMOTpEOUTENsS B
uH(pOpMallMd O TOBape, MPENOCTaBIsAEMON NOTPeOUTENI0 B COOTBETCTBMM cO crathed 10
HACTOSALIETO 3aKOHA.

5. B ciyyasx, koraa npeayCMOTPEHHBIN JTOrOBOPOM IAPaHTHIHBINA CPOK COCTAaBIISIET MEHEE
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JIBYX JIeT W HEJOCTaTKU TOoBapa OOHApyXEHbI MOTpEOHUTENeM MO HCTEYEHUH TapaHTHITHOTO
CpOKa, HO B IpeeNnax JABYX JIeT, MOTPEOUTeNb BIIpaBe MPeIbsIBUTH MPOAABIY (M3TOTOBHUTEINIO)
TpeOoBaHUs, MpeayCMOTpeHHbIe cTaTtheld 18 HacTosmiero 3akoHa, €ClIM JOKaXeT, 4YTO
HEIOCTAaTKW TOBapa BO3HUKIIM JI0 €ro Mepefadd NOTPEOUTET0 WM MO0 MPUYMHAM, BOSHHUKIIUM
JI0 3TOTO MOMEHTA.

(1. 5 BBenneH PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-®3)

6. B ciyuae BbISIBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IOTPEOUTENb BIIpaBe
IPEIbSBUTh W3TOTOBUTENIO  (YHNOJHOMOYEHHOM OpraHM3alMM WM YIIOJHOMOYEHHOMY
WHAUBUAYAIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O 0€3BO3ME3HOM YCTPaHEHUU
TaKUX HEIOCTATKOB, €CIIU JOKAKET, YTO OHM BOZHUKIIM /IO MEpeJadn ToBapa IMOTPEOUTENIO WK
0 MpPUYMHAM, BO3HHUKIIMM JI0 3TOrO0 MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXKET ObITh
IPEIbABICHO, €CIIM HEAOCTATKU TOBapa OOHAPY)KEHBI 10 UCTEUCHUH JIBYX JIET CO THS Mepeaadu
TOBapa MOTPeOUTENI0, B TEUEHHUE YCTAHOBJICHHOIO HAa TOBAp CpPOKa CIYXKObl MIIM B TEUECHUE
JECSITH JIET CO JIHA Iepesladyd TOBapa MOTPEOUTENI0 B CIydae HEYCTAaHOBJIEHHUS CPOKa CIIy>KOBI.
Ecnu ykazanHoe TpeOoBaHHME HE YAOBJICTBOPEHO B TEUEHHE [BaJLATH AHEH €O AHS €ro
OpeIbsBICHUST MOTpeOUTENeM WIM OOHApY>KEHHBII KM HEJOCTaTOK TOBapa SBIAETCS
HEYCTPaHUMBIM, TOTPEOUTETh MO CBOEMY BBIOOPY BIpaBe MPEABIBUTH H3TOTOBUTEIIO
(YnosHOMOYEHHOU OpraHu3aluu WIH YIOJHOMOYEHHOMY WHIUBUAYATBHOMY
IpeIPUHUMATENI0, UMIIOPTEPY) HHBIE MPEAYyCMOTPEHHBIE MyHKTOM 3 cTaThu 18 HacTosIero
3akoHa TpeOOBaHMS MM BO3BPATHTH TOBAp U3TOTOBUTEINIO (YIIOJHOMOYEHHOW OpraHU3aliuy WU
YIOJTHOMOYEHHOMY HWHAMBHUAYAIbHOMY TMpPEANPUHUMATENI0, HUMIOPTEpy) M MNOTpedOoBaTh
BO3BpaTa yIJIaY€HHON JEHEKHOU CYMMBI.

(m. 6 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbst 20. VYcrpaHeHMe  HEJOCTaTKOB  TOBapa  M3rOTOBUTENEM  (IIPOAABLIOM,
ynOHHOMOquHOﬁ opraHmauI/Ieﬁ HJIN YHOJHOMOYCHHBIM HHIUWBHUYaJIbHBIM
IpeANpPUHUMATENIEM, HIMIIOPTEPOM )

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHMs] HEIOCTAaTKOB TOBapa HE ONpENENEeH B NMHCbMEHHOH (opme
COIJIAIIEHUEM CTOPOH, 3TH HEIOCTATKU JTOJDKHBI ObITh YCTPaHEHbI M3TOTOBUTENEM (IIPOJIABIIOM,
YIOJTHOMOYEHHOM opraHusaruen I YIOJTHOMOYEHHBIM VHUBHU1YaJIbHBIM
OpeAnpuHUMaTeIeM, HMIOPTEPOM) He3aMEAJIUTEIbHO, TO €CTh B MHUHUMAIBHBIA CpPOK,
O0OBEKTUBHO HEOOXOIMMBIM AJI1 MX YCTPAHEHHS C y4eTOM OOBIYHO MPHUMEHSIEMOIo crocooa.
Cpok ycTpaHEHHUs HEIOCTaTKOB TOBapa, ONpeiesieMblii B MUCbMEHHON (OpMe COTalIeHHEM
CTOPOH, HE MOXET MPEBBIIIATH COPOK ISITh JHEH.

B ciyuae, ecnu BO BpeMsl YCTpaHEHHUsI HEJOCTATKOB TOBApa CTAHET OYEBUJHBIM, UTO OHU
He OyJyT yCTpaHEHb! B OMPEEIIEHHBIN COrallleHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh
COIVIAIIEHUE O HOBOM CpOKE YCTpaHEHMs HEAOCTaTKoB, ToBapa. IIpum 3TOM oOTCyTCTBHE
HEOOXOJUMBIX JIJIsl YCTPaHEHHUs HEJOCTAaTKOB TOBapa 3allacHbIX YacTel (Jeraneil, MaTepuaios),
00OpyIOBaHUS MM NOJOOHBIE MPUYUHBI HE SBISIOTCS OCHOBAaHMEM JUIS 3aKJIIOYEHUS
COIIallIeHUus 0 TaKOM HOBOM CpPOKE€ M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIIE€HHE
CPOKa, ONPEAEIEHHOTO COTJIAIIEHNEM CTOPOH NIEPBOHAYAIIBHO.

(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOIIEHHWH TOBAapOB JUIMTEIBHOTO MOJB30BAHUSA HM3TOTOBUTENH, MpOjaBel JHO0
YIOJHOMOYEHHAsT OpraHu3alys WM YINOJTHOMOYEHHBIM HWHIMBUIYAJbHBIA TNpeANpUHUMATEND
00s13aHBl TIPH TIPEIBSIBICHUU TOTPEOUTENEM YKa3aHHOIO TpeOOBaHUS B TPEXJIHEBHBIA CPOK
0€3BO3ME3/IHO NPEJOCTaBUTh IOTPEOMTENI0 Ha MEpPHOJ PEMOHTAa TOBAp AJIUTEIBHOIO
MOJIb30BaHMUs, 00JIaJJAIOIIUI 3TUMH K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBOWCTBAMH, 00ECTIeUYUB
JIOCTaBKy 3a cBOM cuer. [lepeueHr TOBapOB AIUTENBHOIO MOJIH30BAaHUS, HA KOTOPbIE YKa3aHHOE
TpeOOBaHHWE HE paclnpocTpaHsieTcs, ycraHaBiuBaeTcs [IpaBurensctBoM  Poccuiickoit
denepanuu.
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(B pen. denepanbHbiXx 3akoHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, ot
25.10.2007 N 234-D3)

3. B ciydae yctpaHeHHsI HEIOCTaTKOB TOBapa rapaHTUMHBIN CPOK Ha HEro MpOAJIeBaeTCs
Ha MIEpUOJI, B TEYCHHE KOTOPOTO TOBApP HE MCIIOJIB30BANICSA. YKa3aHHBIN MEPUOJ HCUHCISETCS CO
IHS oOpaleHus: nmotpedutens ¢ TpeboBaHHeM 00 yCTpaHEHMHM HEIOCTaTKOB TOBapa 10 JHS
BBIJJAYM €ro 10 OKOHYaHWU peMoHTa. llpum BeIgaue TOBapa W3rOTOBUTENH (MPOJaBell,
YIOJHOMOYEHHAs OpraHM3alisl WM YHIOJHOMOYEHHBIN WHIUBUAYAIbHBIA MpEANpUHUMATEND,
uMmIroprep) o0s3aH MPEJOCTaBUTh B NMUCBMEHHOH (Qopme moTpeduTento MHPOpMAIMIO O Jare
oOparmeHus morpedbutens ¢ TpeboBaHueM 00 yCTpaHEHHWH OOHAPY)KEHHBIX MM HEIOCTaTKOB
TOBapa, O Jare Iepeaayd ToBapa MoTpeOuTeNIeM sl yCTpaHEHHUs] HEIOCTaTKOB TOBapa, O JaTe
YCTpaHEHUs! HEJOCTAaTKOB TOBapa C MX ONHCAaHMEM, 00 HCIOJIb30BAaHHBIX 3aMaCHBIX YacTsX
(meransx, mMarepuanax) ¥ O JaTe BBIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHUH YCTPAHEHUS
HEJ0CTaTKOB TOBapa.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. IIpu ycTpaHeHHUH HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOLIETO U3euns
WIA COCTaBHOW YacTH OCHOBHOTO M3JIENHsA, HA KOTOPBIE YCTAHOBJICHBI FapaHTHIHBIE CPOKHU, HA
HOBBIE KOMIUICKTYIOIIEE M3JIeIHe MU COCTABHYIO YacThb OCHOBHOI'O M3JETHUS yCTaHABIUBACTCS
TFapaHTUMHBIA CPOK TOM € IMPOAOLKUTEIBHOCTH, YTO M HAa 3aMEHEHHBIE KOMILIEKTYIOIIEE
U3JIeINe WM COCTaBHYIO YacTb OCHOBHOTO M3JIEJHs, €CIIM MHOE HE MPEAYCMOTPEHO JI0TOBOPOM,
U TapaHTUIHBIA CPOK MCUUCISAETCS CO JHS BBIIAYM MOTPEOUTENO ATOTO TOBapa MO OKOHYAHUHU
pPEMOHTA.
(m. 4 B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Crartbs 21. 3amMeHa ToBapa HEHAISKAIIETO KauecTBa

1. B cnydae oOHapyKeHUS TOTPEOUTENEM HEAOCTAaTKOB TOBapa M IPEAbSIBICHHS
TpeOOBaHUS O €ro 3aMeHe IpojaBell (W3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WM
YIOJTHOMOYEHHBI MHIMBHUIYaJbHBINA MPEINPUHIMATENb, UMIIOPTEp) 005S3aH 3aMEHUTH TaKOU
TOBAap B T€UEHUE CEMU JTHEH CO IHs MpeAbsABICHUS yKa3aHHOIO TpeOOBaHUS MOTpeOUTENeM, a
npu HEOOXOJUMOCTH JIOTIOJIHUTEIbHOM NIPOBEPKM KadyecTBa TaKOro TOBapa IPOJIaBLIOM
(M3roTOBUTENEM, YIOJIHOMOYEHHONW OpraHu3aleld WIM YINOJHOMOUYEHHBIM WHIMBHIYaTbHBIM
IpealpuHUMAaTeIeM, HMIOPTEpOM) - B TEUEHUE JBAALATH JHEH CcO JHSA TpeabsBIICHUs
YKa3aHHOT'O TPEeOOBaHMS.

Ecnu y npoaaBua (M3roToBUTENS, YIOJHOMOYEHHON OpraHU3alliy UM YIOJTHOMOYEHHOTO
UH/IMBUYAIbHOTO TpEANpPUHUMATENS, MMIIOPTEpAa) B MOMEHT MpEeabsSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIM ISl 3aMEHBbl TOBAap, 3aMEHa JI0JKHA ObITh IPOBEIEHA B TEUEHUE
Mecsilia CO JAHS NPeIbsIBICHHS TAKOr0 TpeOOBAHUS.

B paitonax Kpaiinero CeBepa ¥ NpHUpaBHEHHBIX K HHM MECTHOCTAX TpeOoBaHUE
NoTpeOUTENss O 3aMEHe TOoBapa IMOAJIEKUT YJIOBIETBOPEHHUIO MO €ro 3asBIEHHIO B CpPOK,
HEOOXOUMBIN /JIsi OYepeHON JTOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TH pailoHbI, B ciydyae
OTCYTCTBUS Y IPO/IaBLia (M3TOTOBUTENS, YIOJTHOMOYEHHOM OpraHu3aluy UM YIOJTHOMOUYEHHOTO
VMHAWBUAYAIBHOTO MPEANpPUHUMATENS, UMIIOpTEpa) HEOOXOAUMOIO /JIsl 3aMEHbl TOBapa Ha JI€Hb
NpeIbIBICHHS YKa3aHHOTO TpeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oosee ceMH JHEH, Mo TpeOOBaHMIO MOTpeOHUTENs
npojaasel] (M3rOTOBUTENb JUOO YIOJHOMOYEHHAs OpraHu3alys WIM  YIOJIHOMOYEHHBIH
WHAUBUAYAIbHBIN NPEANPUHUMATENb) B T€UCHUE TPEX THEH cOo JTHS NpeabsSBiIeHUs TpeOOBaHUS
0 3aMeHe ToBapa 00s3aH 0€3BO3ME3/IHO MPEIOCTaBUTh MNOTPEOUTENI0 BO BpPEMEHHOE
M0JIb30BAHNE HA MEPUOJ 3aMEHbl TOBAap JUIMTEIBHOTO MOJb30BaHUS, OONAJAIOUINI 3TUMHU Ke
OCHOBHBIMHM TMOTPEOMTEIbCKMMH CBOICTBaMH, OOECIIEYMB €ro JIOCTAaBKYy 3a CBOHM cueT. OTo
MIPABUJIO HE PACHpPOCTPAHSAETCS Ha TOBApPhl, IEPEUYEHb KOTOPBIX OMPEEINIIETCS B COOTBETCTBUU C
yHKTOM 2 crateu 20 HacTosmero 3akoHa.

(B pen. denepanbHbIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)
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2. ToBap HeHamIEKAIIETO KavyecTBa JAOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBIINI B yHOTPEOJICHHUH.

[Ipu 3ameHe ToBapa TapaHTUMHBIA CPOK HMCUHUCIISETCS 3aHOBO CO JIHSA Tepeaadyd ToBapa
MOTPEOUTEIIIO.

Cratbst 22. CpoKku yJOBIETBOPEHUS OTAEIBHBIX TPeOOBaHUI MOTpedUTENS
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBanust moTpeduTeNss O COPa3MEPHOM YMEHBIICHHHM MOKYIHOM IIEHBI TOBapa,
BO3MEIICHNH PAacXOJ0B Ha HCHPABICHHE HEJIOCTAaTKOB TOBapa MOTPEOHUTENIEM WM TPETHUM
JIMIIOM, BO3BpATE yIJaueHHOHN 32 TOBap JICHEKHOW CyMMBI, a TaKkKe TpeOOBaHNE O BO3MEILICHUH
yOBITKOB, IPUYMHEHHBIX MTOTPEOUTEINIO BCIECACTBHE MPOJAKU TOBapa HEHAJUIEKAIIEr0 KadecTBa
au00 TpenocTaBlIeHUs HEHaJJIeKaled MHPOpMalMu O TOBape, MOJUIEKAT YAOBJIECTBOPEHHIO
NPOJABIOM  (M3TOTOBHUTENIEM, YIOJIHOMOUYCHHOW OpraHM3alield WM  YIOJHOMOYEHHBIM
WHJIUBUIyAIIbHBIM TMpPEANPUHUMATEIIEM, HMIIOPTEPOM) B TEUEHHE JECITH JHEH CcO JHs
IpEebSIBICHHS COOTBETCTBYIOLIETO TPEOOBAHMUSL.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratps 23. OTBETCTBEHHOCTb MpOJaBLa (M3rOTOBUTENS, YIIOJIHOMOUYEHHOW OpraHU3aluu
WIA YNOJIHOMOYEHHOIO HWHAWBUIYAIBbHOTO MpeIlpUHUMATENs, HUMIOpPTEpa) 3a IMPOCPOUKY
BBITNIOJIHEHUS TPEOOBAaHUI OTPEOUTEIS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue npeaycMoTpeHHbIX ctathamu 20, 21 u 22 Hactosiiero 3aKkoHa CpoOKOB, a
TaKXe 32 HEBBIMIOJIHEHUE (33JICPKKY BBHITIOJTHEHHUS) TPEOOBAHHS MOTPEOUTEIS O TPETOCTABICHUN
€My Ha TepuoJ peMOHTa (3aMeHbl) AaHAJIOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTEIND,
YIOJIHOMOYEHHAs] OpPraHu3alys WM YIOJTHOMOYEHHBIM WHIWBHUAYAIbHBIM MPEANPUHUMATEIb,
UMIIOPTEP), MOMYCTUBIIMI Takue HapyIIEHUs, YIUIAYUBACT MOTPEOUTENI0 3a KaxIbli JeHb
IPOCPOYKHU HEYCTOMKY (IIEHIO) B pa3Mepe OJHOTrO MPOLIEHTA IIEHbI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompexaensieTcsi, UCXONs W3 €ro IIE€HbI, CYIIECTBOBaBIIEH B TOM MeECTe, B
KOTOpOM TpeOoBaHHE TOTPEOHUTENs] [JOKHO OBIJIO OBITH  YIOBJIETBOPEHO MPOJABLOM
(M3roToBUTENIEM, YIOJHOMOUYEHHOW OpraHu3aIliedl WM YIOJTHOMOYEHHBIM HHIMBUIYAJTbHBIM
npeInpuHUMAaTeIeM, HWMIIOPTEPOM), B JI€Hb JOOPOBOJIILHOTO YIOBIETBOPEHUS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHHUS CyleOHOrO pelIeHMs, eclii TpeboBaHUE J10OPOBOJIBHO
YAOBJIETBOPEHO HE OBLIO.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cnyuae HeBHIONHEHHUS TpeOOBaHUII MOTPEOHUTENsT B CPOKU, MPEAYCMOTPEHHBIE
cratbsiMu 20 - 22 HacTosimiero 3akoHa, MOTPEOUTENh BIpaBe MO CBOEMY BHIOOpPY NpPEIbSIBHUTH
WHBbIe TpeOOBaHMS, YCTAaHOBIIEHHBIE CTaThel 18 HacTosiero 3akoHa.

Cratpst 23.1. TlociencTBusi HapylIeHUs TPOJABIIOM CpPOKa IEpeaaud MPeaBapUTEIILHO
OIUTAYEHHOT0 TOBapa MOTPEOUTEITIO

(BBenena ®PenepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JoroBop KyIUIU-TIPOJAXH, TMPEIyCMATPUBAIOMINNA  OOSI3aHHOCTh  TOTPEOUTENS
MPEABAPUTENIBHO OIUIATUTHh TOBAp, AOJDKEH COAEPKATh YCIOBHE O CpPOKE MEPEAadyd TOBapa
MOTPEOUTEITIO.

2. B cnywae, ecnu mnpopaaBel, NOJYYHMBIIMI CyMMY MpeABAPUTEIbHOM OIJIaThl B
OTIpEeIeIEHHOM JIOTOBOPOM KYIUIM-TIPOJIaXKH pa3Mepe, He MCHOJHUI O0S3aHHOCTh IO Mepeaaye
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TOBapa MOTPEOMTENI0 B YCTAHOBJCHHBIM TakKMM JOTOBOPOM CpOK, MOTPEOUTENb IO CBOEMY
BHIOOpPY BITpaBe NOTPEOOBATH:

nepeaayy OIUIadYeHHOro TOBapa B yCTaHOBJIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBbI [IpEIBAPUTEIBHOM OIJIAaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

IIpu sToM moTpebutrens BrIpaBe NOTPEOOBATH TAKXKE IIOJIHOIO BO3MEILEHHS YOBITKOB,
IPUYMHEHHBIX €MY BCIIEACTBHE HAPYILIEHUSI YCTAHOBJIEHHOI'O JOTOBOPOM KYILIU-TIPOIAYXKU CPOKa
nepeaayy NnpeiBapuTeIbHO OIUIAYEHHOr0 TOBapa.

3. B ciydae HapyleHHs yCTaHOBJIEHHOIO JOIOBOPOM KYIUIM-TIPOJAXKH CPOKa Iepenadyu
IPEBapUTEIbHO OIUIAYEHHOIO0 TOBapa MOTPEOUTEINI0 MpoJaBell YIUIAYMBAeT €My 3a KaKAbId
JIEHb IPOCPOYKH HEYCTOMKY (II€HH) B pa3Mepe IOJOBUHBI IIPOLIEHTA CYMMbI MpPEABapUTEIbHON
OIJIaThI TOBApa.

Heycroiika (11eHu) B3bICKMBAETCS CO JHS, KOTJa IO JOrOBOPY KYIUIM-TIPOJAXH Iepeaada
TOBapa MOTPEOUTENI0 JOJDKHA Obula OBITh OCYLIECTBIEHA, [JO JHA Iepeladd ToBapa
NOTPEOUTENI0 WM JO JHS YIOBJIETBOPEHHUS TpPEOOBaHMs IOTpeOUTENsE O BO3BpaTe €My
IpPEIBapUTENLHO YIIJIAY€HHON UM CyMMBI.

CymMma B3bICKaHHOM MOTPEOUTENEM HEYCTOMKM (II€HM) HE MOXKET IMPEBBINIATH CYMMY
IpeBapUTEIbHON OIJIaThl TOBApa.

4. TpeOGoBanusi moTpeOuTeNss O BO3BpaTe YIUIAYEHHOH 3a TOBAp CYMMBI U O TIOJHOM
BO3MEILEHUH YOBITKOB MOJJIEKAT yIOBIETBOPEHHUIO MIPOAABLIOM B TEUCHHE IECATH THEH COo IHsA
IPEIbIBICHHSI COOTBETCTBYIOIIETO TPEOOBAHHS.

5. TpeOGoBaHusi mOTpeOUTENs], YCTAaHOBJIEHHbIE IIYHKTOM 2 HacTOsIIEH CTaTbH, He
HOJUIEXkKAT YJIOBJIETBOPEHUIO, €CIIM IPOJAaBEl] JOKaKeT, 4TO HApyLIEHHE CpPOKOB Iepenadu
HOTPEOUTENIO MIPEBAPUTENIHHO OIUIAYEHHOTO TOBapa MPOU30ILIO BCIEACTBHE HEIPEOI0INMON
CHWJIBI WJI TIO BUHE NIOTPEOUTEIS.

Crartbs 24. Pacuetsl ¢ moTpeduTteneM B ciiydae NpUOOPETeHHs] UM TOBapa HEHA JICKAIIETO
KauecTBa

1. Ilpu 3ameHe ToBapa HEHAJUICkKAIIETO KadecTBa HAa TOBAp ATOM K€ MapKu (STUX Ke
Moienu U (W) apTUKYyJIa) IepepacyueT IeHbl TOBapa He MTPOU3BOIUTCSI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpn 3ameHe ToBapa HEHAJUIEXkKAIIErO0 KauecTBa Ha TaKOW e TOBap Jpyrod Mapku
(Mozenu, apTHUKyJa) B clyyae, €CiM IIeHa ToBapa, MOJIEKaIlero 3aMeHe, HUKe LIeHbl TOBapa,
IIPEIOCTABIEHHOTO B3aMEH, OTPeOUTENb JOJIKEH JAOIUIATUTh Pa3HUILY B LIEHAX; B Cllydae, €Cciu
LI€Ha TOBapa, MOJUIEKAIIET0 3aMEHE, BBILIE IIEHBI TOBApa, IPEIOCTABIEHHOIO B3aMEH, pa3HULA B
[leHaX BblIUIaYyuBaeTcsl norpedburento. LleHa ToBapa, moanexaiiero 3aMeHe, onpeaensercs Ha
MOMEHT €ro 3aMeHbl, a €ciaM TpeOoBaHHWE MOTPEOHUTENsT HE YJIOBJIETBOPEHO MPOJABIIOM, IEHA
3aMEHSIEeMOro TOBapa U Il€Ha I[epe/laBaéMOro B3aMEH TOBapa ONPENENSIOTCS Ha MOMEHT
BBIHECEHHUS CyJIOM PELICHHS O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B caywae mpenbsBieHHs MOTpeOUTeNeM TpeOOBaHUS O COPa3MEPHOM YMEHbIICHUU
MOKYIMHOM IIeHbl TOBapa B pacyeT MpUHUMAeTcs IeHa ToBapa HAa MOMEHT MpeabABIICHUS
norpeduTenemM TpeOoBaHUS 00 YIEHKE WM, €CIM OHO JO0OpOBOJBHO HE YJIOBIETBOPEHO, HA
MOMEHT BBIHECEHHUSI CYI0M PELIEHUS O COPa3MEPHOM YMEHBIIIEHUH MOKYITHOM 1IEHBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHaJJIEKalero KayecTBa MOTpeOUTENb BIpaBe TpeOOBaTh
BO3MEUICHMSI pa3HUIBl MEXIy LEHOM ToBapa, YCTaHOBIEHHOW JOrOBOpPOM, U IIEHOM
COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT JOOPOBOJIBHOIO YAOBJIETBOPEHUS TAaKOTO TpeOOBaHUS
WIH, ecnu TpeboBaHHE IO0OpPOBOJBHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM
peleHusl.

(1. 4 BBenneH DenepanbHbIM 3aKk0OHOM OT 17.12.1999 N 212-@3, B pen. PeaepaibHOro 3aKOHA OT
21.12.2004 N 171-®3)
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5. B cmyuae BoO3BpaTa TOBapa HEHAJJICKANIETO KAvyecTBa, MPOJAHHOTO B KPEIHT,
MOTPEOUTEIIO BO3BpaIaeTCs YIUIaueHHAsl 32 TOBAp JCHEXKHAs cyMMa B pa3Mepe MOTalIeHHOTO
KO JIHIO BO3BpaTa yKa3aHHOI'O TOBapa KPEIuTa, a TAK)KE BO3MEIACTCS IJIaTa 3a MPEIOCTABICHUE
KpeauTa.

(. 5 B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnyyae Bo3Bpara ToBapa HEHAAJEKAIIETO Ka4eCcTBa, MPUOOPETEHHOr0 OTpeOUTEIeM
3a CcUeT MOTPEeOUTENbCKOro KpeauTa (3aiiMa), mpojaBell 00s3aH BO3BPATUTh IMOTPEOUTEIIO
VIUTAYCHHYI0 332 TOBap JECHEKHYIO CyMMY, a TaKKe BO3MECTHTHh YIUIAYCHHBIC MOTPEOUTEIIeM
NPOIICHTHI U MHBIE TUIATEXKH 0 JIOTOBOPY MOTPEOUTEIILCKOTO KpeanTa (3aiiMa).

(m. 6 BBenieH PeaepanbHbiM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. IIpaBo motpeOuTesnst Ha 0OMEH ToBapa HaJIekKAIIET0 KauecTBa

1. [TorpeOuTens BrpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBAp HAJJICKAIIETO KauecTBa
Ha aHAJIOTMYHBIN TOBap y MpOaBIlia, y KOTOPOro 3TOT TOBAp ObLI MPUOOPETEH, €CIM YKa3aHHBIN
TOBap HE MojomIeN 1o Gpopme, rabaputam, hacoHy, paclBEeTKe, pa3Mepy HIIH KOMIUICKTAIIHH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens mMMeeT NpaBO Ha OOMEH HENPOJOBOJBCTBEHHOTO TOBapa HAIJIEKAIIETO
KauyecTBa B TCUCHHUE YETHIPHAALIATH JHEH, HE CUUTAs JHS €ro MOKYIKH.

OOMeH HeNpoJI0OBOJLCTBEHHOIO TOBapa HAAJIEXKAalllero KauecTBa IPOBOIUTCS, €CIU
yKa3aHHbBII TOBap HE ObLI B yHOTPEeOJIECHUH, COXPAaHEHBI €r0 TOBAPHBIA BHJI, OTPEOUTETHCKUE
CBOWCTBA, TNIOMOBI, (haOpUYHbBIE SPIBIKMA, @ TAaKKE MMEETCS TOBAPHBINA YEK WIJIM KAaCCOBBIA YEK
anb0 WHOW TONTBEPXKIAIOUIMI OIUIaTy YKa3aHHOro ToBapa JOKyMeHT. OTcyTcTBHE Y
OTpeOUTENST TOBAPHOI'O Y€Ka MM KAacCOBOTO yeKa JIMOO HMHOTO IMOATBEP)KIAIOLIEro OIaTy
TOBapa JOKYMEHTA He JIUIIAET €ro BO3MOXKHOCTH CChLIATHCS HAa CBUETEIIbCKUE MTOKA3AHMSL.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuens TOBapoB, HE MOJUICKANINX OOMEHY IO OCHOBAHUSM, YKa3aHHBIM B HACTOAILICH
craTtee, yrBepxkaaercs [IpasurenscrBoM Pocculickon @enepanuu.

2. B cnyuae, eciu aHaJOTMYHBIA TOBAp OTCYTCTBYET B MpPOJAXe Ha JIeHb oOpalleHus
noTpeduTeNs K MpoJaBily, HOTpeOUTENb BIIpaBe OTKA3aThCAd OT MCIOJHEHUS J0roBOpa KyIUIW-
OpojaXu M MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a YyKa3aHHBIH TOBap JIEHE)KHOW CYyMMBI.
TpeGoBanne moTpeOUTEN O BO3BpAaTe YIUIAYEHHOW 3a YKa3aHHBIA TOBAap JEHENKHOW CYMMBI
MOJJIEKUT yIOBIETBOPEHHIO B TEUEHUE TPEX JHEH CO IHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpeOUTENs ¢ MPOJABIIOM OOMEH TOBapa MOXET OBITh MPETyCMOTPEH
OpU TMOCTYIUIEHHMM aHaJOrMYHOro ToBapa B mpojaxy. IlponaBer o0si3aH He3aMeAIUTEIbHO
COOOIINTH NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 26. Y1paTuia cuity. - @enepanpHelii 3akoH ot 25.10.2007 N 234-D3.
Cratbs 26.1. JlucTaHIIMOHHBIN crIOCO0 MPOJIaXKK TOBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOW KYMJIH-MPOJAAKH MOXKET OBITh 3aKJIIOYEH Ha OCHOBaHWUHU
O3HAKOMJICHHUSI MOTPEOUTENSI ¢ TMPEUIOKEHHBIM TPOAABIIOM OIMCAHHEM TOBapa IOCPEICTBOM
KaTaJIOroB, MPOCIEKTOB, OyKJIETOB, (POTOCHUMKOB, CPEJCTB CBS3U (TEJICBU3MOHHON, MOYTOBOM,
pPamuoCBS3M WM JIPYTMX) WM WHBIMH HCKJIFOYAIONIMMH BO3MOXKHOCTH HEIOCPEICTBEHHOTO
O3HAKOMJICHUSI TOTpeOUTEeNs ¢ TOBapoM JHMOO 00pa3loM ToBapa MPH 3aKIIOYEHWU TaKOTo
JIOTOBOpA (IMCTAHIIMOHHBIN CIIOCO0 MPOAAKH TOBapa) Crocodamu.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)
2. IlpomaBmoM 10 3aKIIOYEHHUsS JOTOBOpa JOJDKHA OBITH IMPEIOCTaBJICHA TOTPEOHTEINIO
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nHpopmarus 00 OCHOBHBIX TIOTPEOUTENLCKMX CBOMCTBax ToBapa, 00 anpece (Mecre
HAXOXJICHHUS) MPOJIAaBIla, O MECTE MU3TOTOBIICHUS TOBapa, O MOJTHOM (UPMEHHOM HAMMEHOBAHUU
(HaMMEHOBAHWH) TIPOJIaBIia (M3TOTOBUTES), O IIEHE U 00 yCIOBUSX NMPUOOPETEHHUS TOBapa, O €ro
JIOCTaBKe, CPOKE CITY>KOBI, CPOKE TOJHOCTU M TAPAHTHIHHOM CPOKE, O TIOPSIKE OIUIATHI TOBapa, a
TaKXe 0 CPOKE, B TCUYCHHE KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITFOUECHHH JJOTOBOPA.

3. Ilorpebutento B MOMEHT JOCTAaBKM TOBapa JOJDKHAa OBITh B INHCHMEHHOH (opme
npefocTaBlieHa WHGOpMAILKs O TOBape, MperycMOTpeHHas ctatbed 10 Hacrosimero 3akoHa, a
TaKk)Ke MPEAYyCMOTPEHHAs] IMyHKTOM 4 HACTOSIIEH cTaThu WHQPOpPMAIHS O MOPAIKE M CpPOKax
BO3Bpara TOBapa.

4. IloTpebuTtens BIpaBe OTKA3aThCs OT TOBapa B JIF0OOE BpeMs JIO €ro Mepeaayu, a mocie
nepeayy ToBapa - B TCUCHHE CEMH JTHEH.

B cnyuae, ecnmu wHpOpMaius O TMOpPSAKE M CPOKax BO3BpaTa TOBapa HAAJIEKAIIETO
KayecTBa He ObUIa TpPEJOCTaBJieHA B IMHChMEHHOHW (OpME B MOMEHT JIOCTAaBKHM TOBapa,
NOTpeOUTENh BIpPaBE OTKA3aThCS OT TOBapa B TEUEHHE TPEX MECSIIEB C MOMEHTA Iepeaadu
TOBapa.

Bo3Bpar ToBapa HaaneXalmero KadecTBa BO3MOXKEH B CIIydae, €CIIM COXPaHECHBI €ro
TOBAapHBIA BHJ, MOTPEOUTEIHCKUE CBOMCTBA, a TAKXKE IOKYMEHT, MOATBEPXKAAIONMMNN (akT u
YCIIOBUSL  TIOKYNKH  yKa3aHHOro ToBapa. OrTcyTrcTBHe y  TOTpeOHTENS  JOKYMEHTA,
MOJTBEPXKIAIONIETO (GaKT U YCIOBHS MOKYIIKH TOBapa, HE JIUIIAET €ro BO3MOXKHOCTH CChLIAThCS
Ha JIpyTHE JI0Ka3aTeIbCTBA MPUOOPETCHHSI TOBApa y TAHHOTO IPO/IABIIA.

[TorpeOuTens He BIpaBe OTKAa3aThCsl OT TOBapa HAJIJICKAIIErO KavyecTBA, HMMEIOIIECTO
WHIMBUIYyIBHO-OIIPE/ICTICHHBIC CBOWCTBA, CIM YKAa3aHHBIA TOBAp MOXET OBITh UCIOJIb30BaH
UCKJTFOUUTEIILHO TPUOOPETAIOIIMM €T0 MOTPEOUTEIIEM.

[Tpu oTka3ze moTpeOUTEIIsT OT TOBapa MPOIABEI] JIOJDKEH BO3BPATHTD MY JICHEKHYIO CYMMY,
YIUIAYEHHYIO0 MMOTPEOUTENIEM IO JIOTOBOPY, 332 MCKIFOUYEHUEM PAcXOJIOB MPOJAaBIa Ha JIOCTABKY
OT TMOTPeOUTENIT BO3BPAIICHHOTO TOBapa, HE IMO3JHEC YeM uepe3 JAeciATh JHEW Cco JHS
NPEIbSBICHHS TOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHSL.

5. IocnencTBust MpoiakKu TOBapa HEHAJICKAIIETO KayeCTBA JUCTAHIIMOHHBIM CIIOCOOOM
NPOJIaXK TOBapa YCTAHOBIICHBI TIOJIOKCHUSAMH, MPEIYCMOTPEHHBIMU cTaThsiMu 18 - 24
HACTOSALIET0 3aKOHa.

Cratbs 26.2. [IpaBuiia npoaaku OTAENbHBIX BUJIOB TOBApOB
(BBenmena denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-03)

HpaBI/ma npoaaxv OTACIBbHBIX BHUIAOB TOBAPOB YCTAHABJIIMBAKOTCSA HpaBI/ITGJ'II)CTBOM
Poccuiickoit denepanuu.

Iaasa 111 3AIIIUTA IIPAB IOTPEBUTEJIEN ITPU BBIITOJTHEHUA
PABOT (OKA3AHUU YCJIVYT)

Cratbs 27. Cpoku BHIIOJTHEHUS padOT (OKa3aHUS YCIIyT)

1. UcnomuuTenb 00s3aH OCYIIECTBUTH BBINOJIHEHHE PA0OTHI (OKa3aHHME YCIyTu) B CPOK,
YCTAHOBJICHHBIH NPaBUJIaMH BBITIOJIHEHUS OTAEIBHBIX BUIOB paboT (OKa3aHUs OTAEIbHBIX BUOB
YCIIyT) WX JOTOBOPOM O BBINOJTHEHUH PalbOT (OKa3aHWUHU ycIyT). B 10roBOpe O BBIMOJHEHUH
paboT (OKa3aHMM YCIYyT) MOXKET IpeaycMaTpUBaThCS CPOK BBIMOJHEHHS paboThl (OKa3aHUs
yCIIyTH), €CIM YKa3aHHBIMU MpaBUJIaMH OH HE INPEIyCMOTPEH, a TakKe CpPOK MEHbIleH
IIPOJOJKUTEIBHOCTH, YEM CPOK, YCTAaHOBJIEHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BBIIOJTHEHUS pabOThI (OKa3aHUS YCIYTH) MOKET ONPEAEISATHCS AaTOH (IIepruoIoM),
K KOTOPO# JIOJKHO OBITh 3aKOHYEHO BBIMOJHEHHE Pa0bOThl (OKa3aHWE YCIyru) Wid (M) IaToi
(mepuos1oM), K KOTOPOW MCHOJHUTENb AOHKEH MPUCTYNUTh K BBIOJHEHUIO Pa0OTHI (OKa3aHUIO
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YCIIyTH).
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BbIMOJHEHHE paOOTHl (OKa3aHHUE YCIYTH) OCYIIECTBISIETCS MO YacTsIM
(ocTaBKa MEPUOJMUYECKON TeUaTH, TEXHUYECKOe OOCTYKMBAaHUE) B TCUCHUE CPOKA JCUCTBUS
JIOTOBOpa O  BBIOJIHEHWH paboT (OKa3aHUM  YCIYr), JOJDKHBI —IPEeaycMaTpUBaThCA
COOTBETCTBYIOIINE CPOKH (TIEPHUO/IBI) BHITTOJIHEHUS TAKUX padOT (OKa3aHMsI YCIIyT).

[lo cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TaKKe CPOKHU
3aBEPIICHUS OTACIBHBIX TAIOB PAOOTHI (IPOMEKYTOYHBIE CPOKH ).

(m. 3 BBenen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crates 28. IlocienctBusi HapylIeHUs HCHOJHUTEIEM CPOKOB BBINOJHEHUS padoT
(oxa3zaHus yciIyr)

1. Eciin ucnonHUTENb HAPYIIMI CPOKHU BBINOJHEHHS pabOThl (OKa3aHMUS YCIYTH) - CPOKH
Havyayia ¥ (WJIM) OKOHYAHHS BBITIOJIHEHHsI paOOThI (OKa3aHUs YCIyTH) U (WJIN) MTPOMEKYTOUYHbBIS
CPOKH BBINIOJTHEHUS pabOThI (OKa3aHMS yCIYTH) WIK BO BPEMsI BBIIIOJIHEHUS pabOThI (OKa3aHUs
YCIIyTH) CTaJI0 OYEBUIHBIM, YTO OHA He OyAeT BHINOJIHEHA B CPOK, MOTPEOUTENb MO CBOEMY
BbIOOpY BIIPaBE:

(B pen. PepepanbHbIx 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYHUTH BBHIMOJHEHUE pabOTHl (OKa3aHUE YCIyTH) TPEThUM JIMIAM 3a Pa3yMHYIO IICHY
WM BBITIOJHUTH €€ CBOMMH CHJIAMHU M MOTPEOOBATh OT UCIOIHUTENS BO3MEIIECHUS TOHECEHHBIX
pacxomioB;

MoTpeOOBaTh YMEHbILICHUS IICHBI 32 BBITIOJHEHHE Pa0OTHI (OKa3aHHe YCIYyTH);

OTKa3aThCsl OT UCIIOJIHEHUSI IOTOBOPA O BHIIIOJHEHUH pa0dOThI (OKAa3aHUU YCIYTH).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebuTtens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHUS YOBITKOB, MPUYHMHEHHBIX
€My B CBSI3U C HapylUICHHEM CpPOKOB BBINOJHEHUS pPa0OThl (OKa3zaHUs YCIYyTH). YOBITKU
BO3MEUIAIOTCS B CPOKHU, YCTAaHOBJIEHHBIE ISl y/IOBJIETBOPEHUS! COOTBETCTBYIOUIMX TpeOOBaHUMN
noTpeouTens.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3zHaueHHble MOTpeOuTENEM HOBbIE CPOKH BBIMOJHEHUS PabOThl (OKa3aHWs YCIIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJHEHUHU Pa0OTHI (OKa3aHUH YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cimydae mpocpoykH HOBBIX CPOKOB MOTPEOUTENb BIpPAaBE MPEAbSIBUTH HCIIOIHUTEIIO
WHBbIE TpeOOBaHMS, YCTAHOBICHHBIE TYHKTOM | HacTOsIIel CTaThH.

3. llena BbImoMHEHHOW pabOThHl (OKAa3aHHOM yCIyru), Bo3BpallaeMmasi MOTPEOUTEN0 MpHU
OTKa3e OT HCIOJHEHHUS [OrOBOpPa O BBIMOJHEHUH pabOThl (OKa3aHUM YCIYTH), a TaKkKe
yuuTbIBa€Masi IPU YMEHBIIEHUHM II€Hbl BBINOJIHEHHONM paboThl (OKa3aHHOM  YCIYTH),
ONpeIeNsieTCs B COOTBETCTBUHU C MyHKTaMHU 3, 4 U 5 cTaTbu 24 HACTOSIIErO 3aKOHA.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tlpu oTKa3ze OT HUCIOJHEHHUS JOTOBOpa O BBINOJHEHHM pabOThl (OKa3aHUM YCIIyTH)
UCIIOJTHUTENIb HE BIIpaBe TpeOoBaTh BO3MEIEHHUS CBOMX 3aTpaT, MPOU3BEIEHHBIX B Ipoliecce
BBITIOJTHEHUS PabOThI (OKa3aHUs YCIYTH), a TAK)KE IUJIAThI 32 BBHITIOTHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), 3a HUCKIIOYEHHEM Ccllydas, €CiId NOTpeOUTeNnh MPHUHSUT BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).

(B pen. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3ar uckioueH. - @enepanbHbiii 3aK0H oT 17.12.1999 N 212-03.

5. B ciayuae HapylIeHHs] yCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS paOOThI (OKa3aHUs yCIIyTH)
WIM HAa3HAYCHHBIX MOTPEOWTENEM Ha OCHOBAaHWHU TMYHKTAa | HACTOAIIEH CTaThU HOBBIX CPOKOB
WCIIOJTHUTEIb YIUTAYUBACT MOTPEOUTEIIO 3a KX I J€Hb (Jac, €CIM CPOK OMpEeeieH B Jacax)
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MPOCPOYKH HEYCTOMKY (TIEHI0) B pa3Mepe TpeX NPOILEHTOB IIEHBI BBIMOJHEHUS PaOOTHI
(okazaHMs YCIyTH), a €CIU I[eHa BBHIMOJIHEHHsS pPabOThl (OKa3aHWsS YCIYTd) JOTOBOPOM O
BBIMIOJTHEHUH PAa0OT (OKa3aHMM YCIyr) HE ompezesieHa - oOmied 1eHsl 3aka3a. JloroBopoM o
BBITIOJTHEHUH PA0O0T (OKa3aHUM YCIyT) MEXAY MOTPEOUTENIeM M UCIOJHUTEIEM MOXKET OBITh
YCTaHOBJICH 00Jiee BBICOKHI pa3Mep HEYCTOWKH (TICHH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (rieHs) 3a HapyIIeHHE CPOKOB Havalia BHIITOJTHEHHUS PabOThI (OKa3aHUs YCIyTH),
€e JTama B3bICKMBAETCS 32 KaXAbI JEeHb (4Yac, ecli CpPOK OIpelesieH B Yacax) MPOCPOUYKH
BIUIOTH JI0 HAayajia BBHINOJHEHUS paboThl (OKa3aHWUs YCIYTH), €€ JTala WU TMPEeAbSBICHUSL
norpeburenemM TpedOBaHUMN, TIPEYCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTaThH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs1) 3a HapylieHHWE CPOKOB OKOHYAHHS BBIMOJHEHHUS PabOTHI (OKa3zaHUs
yCIIyTH), €€ JTala B3bICKUBAETCS 3a KaXKIblil JeHb (4ac, €clii CPOK OIpejiesieH B Yacax)
MPOCPOYKH BIUIOTH JI0 OKOHYAHWS BBINOJHECHUS PabOThl (OKa3aHUs YCIyTH), €€ JTama WU
peIbsABICHUS MOTpeOuTeeM TpeOOBaHU, IPeTyCMOTPEHHBIX YHKTOM | HacTosIIeH CTaThu.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKAaHHOW MOTpeOUTENIeM HEYCTOWKH (TIeHH) HE MOJKET MPEBBIIIATh LEHY
OT/IENILHOTO BUJA BBITTOJIHEHUS pa0OTHI (OKa3aHUs YCIYTH) UK OOIIYIO IIEHY 3aKa3a, €CJIH IeHa
BBIMIOJTHEHHS] OTJEJNBHOTO BUIa Pa0OTHI (OKa3aHUS yCIyrd) HE OINpeAesieHa J0roBOpPOM O
BBITIOJIHEHUH pa0O0THI (OKa3aHUM YCIYTH).

Pa3mep HeycToiiku (MIeHN) OnpeaensieTcs, UCXO0/s U3 IIEHbI BBHIOTHEHHS paboThI (OKa3aHus
yCIYTH), a €CllM YyKa3aHHas IIeHa He OmpeJelieHa, HCXOAs W3 OOIIed IeHBl 3aKasa,
CYILIECTBOBABIIEH B TOM MeECT€, B KOTOpPOM TpeOOBaHHE MOTPEOUTENS IOJKHO ObLIO OBITh
YJIOBJICTBOPEHO HCIOJHHUTEIEM B JCHb JTOOPOBOJIBHOTO YIOBJIETBOPEHHUS TAaKOTO TPEOOBAHHUS
WIK B JICHb BBIHECEHUS CyAeOHOTO pelieHus, eciu TpeOoBaHUE MOTpeOuTeNs JO0OPOBOIBHO
YJIOBJICTBOPEHO HE OBLIO.

6. TpeOGoBanusi MOTpeOUTENs, YCTAHOBJICHHbIE IYHKTOM | HacTosed CcTaTbu, HE
MOJIeXKAT YIOBJIECTBOPEHHIO, €CITH MCIIOIHUTENb TOKAKET, YTO HAPYIIEHHUE CPOKOB BBITIOJTHEHUS
paboThl (OKa3aHWs YCIYyTH) MPOU3OILIO BCIEACTBUE HEMPEOJOTMMON CHIIBI WIM IO BUHE
noTpeouTens.

Cratbs 29. IIpaBa notpeOuTenst npu OOHAPYKEHUU HEIOCTATKOB BHIMOJHEHHOW paOOThI
(oxazaHHOM yciIyru)

1. IorpeOutens npu OOHApPYKEHHMH HEJOCTATKOB BBHIMOJHEHHONW pPaboOThl (OKa3aHHOM
yCIIyTH) BIIPABE 110 CBOEMY BBIOOpY NMOTpeOOBaTh:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBIMOJIHEHHON paboThl (0Ka3aHHON YCIyTH);

COOTBETCTBYIOILIETO YMEHBIIIEHHUS 1IEHbI BHIIOJHEHHON padOoThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOTO M3TOTOBJIEHUS JAPYrod BeUIM M3 OJHOPOAHOTO Marepuana TaKoro e
KayecTBa WJIM MOBTOPHOTO BBINOJHEHUs paloThl. Ilpu 3TOoM moTpebutenb 00sg3aH BO3BPATUTH
paHee MepelaHHyI0 €My UCIIOJHUTENIEM Belllb;

BO3MCIICHUA IMOHCCCHHBIX MM PpPacxodO0B II0 YCTpaHCHUIO HEAOCTATKOB BBIITOJTHEHHOM
paboThl (OKa3aHHOMN yCIyTH) CBOUMHU CHJIAMU WJIH TPETHbUMH JTUIAMH.

VY noBnerBopeHue TpeOOBaHUN MOTPEOUTENST 0 OE3BO3ME3THOM YCTPAHCHUH HEIOCTATKOB,
00 M3rOTOBJICHUH JIPYTroil BEIIM WIN O TIOBTOPHOM BBITIOJHEHUH pabOThl (OKa3aHUM yCIYTH) He
OCBOOOXKITaeT WCIIOJIHUTENSI OT OTBETCTBEHHOCTH B ()opMe HEYCTOWKM 3a HapyIIeHHE CpOKa
OKOHYAHUS BHIMIOTHEHUS PabOTHI (OKa3aHUS YCIYTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BIpaBe OTKa3aThCsl OT HCHOJIHEHUS JOTOBOPAa O BBINOJHEHHH pabOThHI
(OKa3aHMM YCIIYTH) W MOTPEOOBATH TMOJHOTO BO3MEIICHUsI YOBITKOB, €CIM B YCTaHOBJICHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTATKM BBIOJHEHHON pPabOThl (OKa3aHHOW YCIyrH) He
yCTpaHeHbI ucroiHuTeaeM. [lorpeduTens Takke BIIpaBe 0TKA3aThCs OT UCTIOIHEHUS JOTOBOpa O
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BBITIOJITHEHUH PAOOTHI (OKa3aHWW YCIYTH), €CIIM UM OOHApYKEHBI CYIIECTBEHHBIC HEIOCTATKU
BBITTOJIHEHHON PaboThl (OKa3aHHOM yCIyTH) WM WHBIE CYIIECTBEHHbIE OTCTYIUICHHUS OT YCIOBHUMA
JI0roBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BnpaBe MOTpeOOBaTh TAKXkKe MOJHOIO BO3MELIEHUS YOBITKOB, IPUYMHEHHBIX
€My B CBS3M C HEIOCTaTKaMHU BBIIIOJHEHHOW pPa0OThl (OKa3aHHOW yCIayrH). YOBITKH
BO3MEILAIOTCS B CPOKH, YCTAHOBJICHHBIE JJISl yIOBJIETBOPEHHS] COOTBETCTBYIOIUX TpeOOBaHUN
noTpeouTens.

2. llena BBINOJHEHHOH paboTH (OKAa3aHHOW yCIIyIH), BO3Bpallaemas MOTPEeOUTEN0 IpU
OTKa3e OT HCIOJHEHHUS JOTOBOPAa O BBHIMOJHEHUH pabOThl (OKAa3aHMU YCIYyTH), a TaKKe
yUuTBbIBa€Mass IpU YMEHbLICHUM 1I€Hbl BBIIOJHEHHOM paboThl (OKa3aHHOM yCIyTH),
OIpEEIAETCS B COOTBETCTBUM C IMyHKTaMu 3, 4 u 5 ctaThu 24 HacTos1Iero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus, CBsI3aHHBIE C HEJOCTATKaMM BBIIIOJHEHHOH paboOThl (OKa3aHHOM YCIIyTn),
MOTYT OBITh IpPEIbSIBICHBl IPU MNPUHATUU BBINOJHEHHON paboOThl (OKa3aHHOW YCIyru) Wid B
XOJIe BBIMOJIHEHHUST Pa0OThl (OKa3aHUS yCIAYrd) JMOO, €ClIi HEBO3MOXKHO OOHAPYXHTb
HEJIOCTAaTKU NpHU IMPUHATUU BHIIOJIHEHHONW paboThl (OKa3aHHOM YCIIyru), B TE€UEHUE CPOKOB,
YCTAHOBJICHHBIX HACTOSIIUM ITyYHKTOM.

[lorpeOutens BHpaBe NPeABABIATb TpeOOBaHMs, CBS3aHHbIE C  HEIOCTaTKaMH
BBITTOJIHEHHON paloThl (OKa3aHHOW YCIIyTH), €CJIM OHM OOHApY)KEHBI B TEUEHHE TapaHTHUIHOTO
CpOKa, a IpU €ro OTCYTCTBUM B Pa3syMHBIH CpPOK, B IpeAesax JABYX JIET CO JHSA HPUHATHS
BBIMIOJTHEHHOM pa0oThl (OKa3aHHOM YCIyru) WM IATH JIET B OTHOLUCHUM HEIOCTaTKOB B
CTPOECHUU M HHOM HEJIBUKMMOM HMYILECTBE.

(m. 3 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VicnonHUTENb OTBEYAET 32 HEAOCTATKU padoThl (YCIyrH), Ha KOTOPYIO HE YCTAHOBJICH
rapaHTUHHBIA CPOK, €CIIU OTPEOUTENH JOKAKET, YTO OHU BO3HMKIIM JI0 €€ MPUHATUS UM WJIH 110
IPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

B orHomenun pabotel (yciyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHUHHBIA CpOK,
UCIIOJIHUTEIIb OTBEYAET 3 €€ HEJOCTATKU, €CIIM HE JOKaXET, YTO OHU BO3HUKIIM [1OCIIE IPUHATUS
paboThl (ycayru) noTpeOuTeseM BCiieICTBUE HApYIIEHHsI UM ITPaBUJI UCIIOJb30BaHUs pe3yJIbTaTa
paboThI (yciayru), 1eHcTBUI TPEThHUX JIMI U HENPEOI0JTUMON CHUIIBI.

(. 4 BBenieH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korjaa npeayCMOTPEHHBIN JOTOBOPOM FapaHTUNHBIN CPOK COCTABIISIET MEHEE
JBYX JIeT (ST JIeT Ha HEeABM)KMMOE UMYIIECTBO) U HEJJOCTATKU paboThI (YCIyru) oOHapyKEeHbI
noTpeOUTeNeM MO HUCTEUEHUHM TapaHTUIHOIO CpoKa, HO B Mpeaenax ABYX JeT (IATH JIeT Ha
HEJBM)KMMOE MMYIIECTBO), MOTPEOUTENb BIpPaBE MPENbIBUTh TPeOOBaHUS, MPEAYCMOTPEHHbBIE
INYHKTOM | HacTosiiued CTaTbu, €Cl JOKAXET, YTO TaKUe HEJAOCTATKU BO3HUKIM JI0 MPUHATUSA
UM pe3yibTaTa padboTsl (YCIyrH) WiH 10 IpUYMHAM, BOZHUKIINUM J0 3TOI'0 MOMEHTA.

(1. 5 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cnyuyae BBISIBJICHHS CYIIECTBEHHBIX HEIOCTATKOB pPabOTHI (yCIyru) MOTPeOUTENH
BIIpaBE MPEAbIBUTh HUCHOJIHUTENIO TpeOOBaHHE O OE3BO3ME3THOM YCTPAaHEHHMH HEJOCTAaTKOB,
€CJIM JOKAXKET, YTO HEJOCTATKU BO3HUKJIIU /10 IPUHATHS UM pe3yJibTaTa paboThl (YCIyru) WIK MO
OPUYMHAM, BO3SHMKILIUM JI0 3TOT0 MOMEHTa. JTO TpeOOBaHUE MOXET ObITh MPEIbSBICHO, €CIIU
TaKle HeJJOCTaTKU OOHApY’KEHBI M0 UCTEYEHUHU JBYX JIeT (MATH JIeT B OTHOIIEHUN HEJBUKHUMOIO
UMYIIECTBA) CO JHS MPUHATHUS pe3ysbTaTa paboThl (YCIyrH), HO B MpeJieNiax YCTaHOBJIEHHOTO Ha
pe3yabTaT paboThl (YCIyrd) Cpoka CIYXKOBI WJIM B TEYCHHE CCATH JIET CO JHS TPUHSATHSA
pesyibTara paboThl (YCIyrd) MoTpeduTeNneM, eclii CpoK CIy>KObl He ycTaHOBJeH. Eciau naHHoe
TpeOOBaHUE HE YJIOBJIETBOPEHO B TEUYEHHUE [BaJllaTH JHEW CO JHS €ro MpeabsBIICHUs
NOTpeOUTENeM MM OOHApY)KEHHBIH HEIOCTATOK SIBIISCTCS HEYCTPAHUMBIM, MOTPEOUTENH IO
CBOEMY BBIOODPY BIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
COOTBETCTBYIOILIETO YMEHbBIIECHHUS [IEHBI 32 BBIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);
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BO3MEIICHHUS TTOHECEHHBIX WM PAacXOJOB IO YCTPAHEHUIO HEJOCTATKOB BBITOJHEHHOMN
paboThI (OKa3aHHOM yCITyTH) CBOUMHU CHUJIAMH WJIH TPETHUMHU JTUIAMU;

OTKa3a OT WCIIOJHEHHS JIOTOBOpPAa O BBIIOJHCHUH pPAa0OThl (OKa3aHHHM YCIYTH) H
BO3MEILIECHHSI YOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHEHHUs HEJIOCTATKOB BHITIOJIHEHHON PaboThI (OKa3aHHOM YCIyTH)

Henocratku paboTsl (YCi1yru) 10JKHBI ObITh YCTPaHEHB! UCIIOJIHUTENEM B pa3yMHBIN CpPOK,
HA3HAYCHHBIN OTPEOUTEIEM.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

A03ar uckimoueH. - @enepanbHbiii 3aK0H OT 17.12.1999 N 212-03.

Ha3naueHHblli mOTpeOUTENEM CpPOK YCTpPaHEHHs HEIOCTaTKOB TOBapa YyKas3bIBaeTCs B
JIOTOBOpE WJIM B HWHOM TIOJNHCHIBAEMOM CTOPOHAMH JOKYMEHTEe JHUOO B 3asBICHUH,
HalpaBJIEHHOM NOTPEeOUTEIEM UCTIOIHUTEIIIO.

(B pen. denepanpuoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyllleHUe NPeayCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YCTpaHEHMs HEIOCTaTKOB
BBIMIOJTHEHHON pa0oThl (0OKa3aHHOM YCIyrH) UCIIONHUTENb YIIJIAYUBAET MOTPEOUTEIIO 32 KaXAbIi
JIeHb IPOCPOYKU HEYCTOMKY (ITIE€HI0), pa3Mep U MOPAIOK UCUUCIEHUS KOTOPOH ONpeAesstoTCs B
COOTBETCTBUU C ITYHKTOM S5 CTaThbu 28 HACTOAIIETO 3aKOHA.

B cnyuae HapylieHns: yKa3aHHBIX CPOKOB ITOTPEOUTEINb BIPaBe NPEAbIBUTH UCIOIHUTEIIO
UHbIE TpeOOBaHMs, IPEAYCMOTPEHHbIE TyHKTaMU | 1 4 cratbu 29 HacToALIEr0 3aKOHa.

Cratpst 31. Cpoku yJOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUI MOTPEOUTEIS

1. TpeboBanus noTpedbuTesss 00 yMEHBIIICHUH 1IEHBI 32 BBIIMOJTHEHHYIO padboTy (OKa3aHHYIO
yCIyTy), O BO3MELICHMHM PACXOJO0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJIHEHHOW pPalbOThI
(OKa3aHHOMN yCIyTM) CBOMMH CHJIAaMU WJIH TPETbUMHU JIMLIAMH, a TAaK)KE€ O BO3BpATE YIJIau€HHOU
3a pabotry (yciayry) HEHEXHOM CyMMbl M BO3MEIIEHUU YOBITKOB, NPUUYMHEHHBIX B CBSI3U C
OTKa30M OT MCIOJIHEHHUS I0r0OBOPA, MPEAYCMOTPEHHbIE MyHKTOM 1 cTaThu 28 u myHkTamu 1 u 4
cTaTbu 29 HACTOAILIETO 3aKOHA, MOMJEXKAT YAOBIETBOPEHHUIO B JIECATUIHEBHBI CPOK CO JHS
IPEIbSABICHUS COOTBETCTBYIOILETO TPEOOBAHMUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanust mnoTpeOUTENnss O OE3BO3ME3THOM H3TOTOBICHUM JpPYyroil Belu U3
OJTHOPOJHOTO MaTepHaja TaKOro >K€ KadecTBa MWJIM O IOBTOPHOM BBINOJIHEHUU pPabOThI
(OKa3aHMM YCIYrH) TMOAJIekKAT YJOBJIETBOPEHUIO B CpPOK, YCTAHOBJIEHHBIM Ui CPOYHOTO
BBINOJIHEHUS pabOThl (OKa3aHUs yCIYTH), a B CIIydae, ecM 3TOT CPOK HE YCTaHOBJEH, B CPOK,
IPEyCMOTPEHHBIN J0rOBOPOM O BBINOJHEHUH pabOThl (OKa3aHWU YCIYTH), KOTOPbIM ObLI
HEHa/JIeXKAallE UCTIOJIHEH.

3. 3a HapylieHHEe TPEAYCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YJIOBJIETBOPEHHS
OTJIENIbHBIX TPEOOBaHUM MOTPEOUTEINS UCIIOTHUTENb YIUIAYMBAET NOTPEOUTEIIO 32 KaXKAbIi 1€Hb
IPOCPOYKM HEYCTOMKY (IIEHIO), pasMep M HOPSAJOK HCUHMCIEHUS KOTOpOH ompeaenstorcs B
COOTBETCTBUM C MYHKTOM 5 cTaThbH 28 HACTOSIIEro 3aKOHa.

B ciywyae nHapymieHus CpOKOB, yKa3aHHBIX B TYHKTax | W 2 HAacTOSIIEH CTaThH,
NOTPeOUTENs BIpaBe MPEIbSIBUTh HCIOJIHUTENIO UHBIE TpeOOBaHMA, IPEAyCMOTPEHHBIE
nyHkToM 1 crateu 28 u mynktamu 1 u 4 crathu 29 HacTosiero 3akoHa.

Cratbs 32. [IpaBo moTpeOuTenst Ha OTKa3 OT UCHOJIHEHHs JOTOBOPa O BHIIIOJHEHUH paboT
(OKa3aHUM yCIIyT)

(B pen. deaepanbhoro 3akona ot 21.12.2004 N 171-03)
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[TorpeOuTens BIpaBe OTKa3aTbCsl OT HCIOJHEHHMs JIOrOBOpa O BBINOJIHEHUH padboT
(oxazaHum yciayr) B J000€ BpeMs NpU YCIOBHM OIUIAThl HCHOJHHUTENIO (haKTHUECKU
IIOHECEHHBIX UM PacXo/I0B, CB3aHHBIX C UCIIOJIHEHUEM 0053aTeNIbCTB 110 JAHHOMY JIOTOBODY.

Crarps 33. CMeTa Ha BBITIOJIHEHHE PA0O0THI (OKa3aHUE YCIIYTH)

1. Ha BbmosnHeHne paboThl (OKa3aHUE YCIYrd), NPEAYCMOTPEHHOW JOrOBOPOM O
BBIIOJIHEHUH  pabOThl  (OKa3aHMHM yCIYTH), MOXeT OBITh COCTaBI€HAa TBEpHas WU
NpUOJIM3UTENILHAS CMETa.

CocraBieHue Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTEINSI MITH UCTIOTHUTEIIS 0053aTEIIBHO.

2. UcnonmHuTtenb HE BIpaBe TpeOOBATh YBEIMUYCHHS TBEPAOH CMETHI, a MOTPEOUTEIND - ee
YMEHBUICHUS, B TOM YHCJE B Cly4ae, KOrJa B MOMEHT 3aKJIIOUEHHs JIOTOBOPA HCKIIOYaIach
BO3MOXHOCTh MPEIYCMOTPETh TOJHBIA 00BhEM IOJICKAIINX BBIMOJIHEHUIO padoT (OKa3aHUIO
YCIIYT) WIA HEOOXOAUMBIX JUISL TOTO PAaCX0/I0B.

VcnonauTenbs ¥MeeT mpaBo TpeOOBAaTh YBEIHUYCHHS TBEPJIOW CMETHI MPU CYIICCTBEHHOM
BO3PACTaHUH CTOMMOCTH MAaTEpUAIOB U O00OpYyNOBaHHMSA, MPEIOCTABISIEMBIX WCIOJIHHUTEIEM, a
TaKXe OKa3bIBAEMBIX €My TPETHHUMH JIMIIAMH YCIYT, KOTOPOE HENb3sl ObUIO MPEIyCMOTPETh MIPU
3aKJII0OYeHUH JoroBopa. llpu oTkase moTpeOHTeNs BBHIOIHHUTH 3TO TPEOOBAHWE HCIIOIHUTENb
BIIPAaBE PACTOPTHYTH JOTOBOP B CYyAC€OHOM TOPSIIIKE.

(m. 2 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu BO3HMKIA HEOOXOIUMOCThH BBINOJIHEHHS JOMOJIHUTEIBHBIX Pa0OT (OKa3aHHsI
JIOTIOJTHUTEIBHBIX YCIYT) U TI0 3TOM MPUYMHE CYIIECTBEHHOTO NMPEBBIIICHUS MPUOIN3UTEIEHON
CMETBI, HCIIOJHUTENIb O00sA3aH CBOCBPEMEHHO MpeaynpeauTb o0 3ToM mnorpedutens. Ecmu
noTpeOUTEeNs HE Jall Ccorjlache Ha TMPEBBINICHHE TNPUOIU3UTEIFHON CMETHl, OH BIIPaBe
OTKa3aTbCs OT KCIIOJIHEHHsI JIOTOBOpa. B 3TOM cilyyae HCIIOJHUTENh MOXKET TpeOoBaTh OT
MOTPeOUTENS YIUIAThI [IEHBI 32 BRIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

WcnonHuTenb, CBOEBPEMEHHO HE MPEIyNPEAUBIIMA MOTPEOUTENsT O HEOOXOIUMOCTH
NPEBbIMICHNUS] TPUOIM3UTEIBHON CMETBI, 0053aH HCIIOJIHUTH JIOTOBOP, COXpaHss MpPaBO Ha
omaty paboTsl (YCIyrH) B rpeaenax npuOIn3uTeIbHON CMETHI.

(m. 3 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinonHenue padoThl U3 MaTepraia UCIIOJHUTENS

1. UcnonHuTenp 00s3aH BBINOJIHUTH PadOTy, ONPEEIEHHYIO I0TOBOPOM O BBIIIOJIHEHUU
paboThl, W3 CBOETO0 MaTepuana W CBOMMH CpPEACTBAMH, €CIU HHOE HE MPEeayCMOTPEHO
JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UcnonauTenb, MpeAOCTaBUBIINN MaTepuan IJisi BBIMIOJHEHUS pabOThl, OTBEYAET 3a €ro
HEHa/JNIeKallee KayecTBO IO TMpaBuidaM OO0 OTBETCTBEHHOCTH TpOAaBIla 3a TOBapbI
HEHAJJIC)KAIIIETO KaJyecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuasl UCHIOJHUTENS OIUIAYUBACTCS MOTpPEOUTENIeM MpHU 3aKIIOUYEHUH YKAa3aHHOTO
JIOTOBOpa TOJHOCTHIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBHIMOJHEHHH pabOThHI ¢
YCIIOBHEM OKOHYATEJBPHOTO pacyera TpH TMOJYyYEHWH TOTPEOUTENEM  BBITTOJTHCHHOU
UCTIONTHUTENIEM pPa0OThl, €CIU WHOW TMOPSAJOK pacyeToB 3a MaTepual HCIOJHUTENs He
MIPETYCMOTPEH COTJIAICHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cimydasx, mpenycCMOTPEHHBIX JOTOBOPOM O BBHITIOJIHEHHH Pa0OTHI, MaTepual MOXKET
OBITH MPEJOCTABICH UCIOIHHUTENEM MOTpeOuTento B kpeauT. [locneayromiee n3MeHEHHE IICHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepraia UCTIOJTHUTES HE BJICUET 32 COOOM mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
4. Marepuanl HCIOTHUTENSI W HEOOXOAMMBIC JJIsi BBITOJHEHHUS PaOOThI TEXHUUYECKHE
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CPEICTBA, MHCTPYMEHTHI U MTpOYee TOCTABISAIOTCA K MECTY BBITIOJIHEHUSI PA0OT UCIIOHUTEIEM.

Koncynbrantllmtoc: npuMeuanue.
O npuMeHEeHUU MOJOXKEHUM cTaTbu 35 K OTHOIIEHHUSM IO JIOTOBOPY, CBSI3aHHOMY C

OKa3aHUEM YCIYr 10 XHMHYECKOW YHCTKE H3/Aenui, cM. mucbMo PocnorpebHam3opa oT
07.03.2006 N 0100/2473-06-32.

Crates 35. Beimonaenue paboTel U3 MaTepuana (C BEIIbi) MOTPEeOUTENs

1. Ecnmu paGoTta BBINONHSAETCS MOJHOCTHIO WM YAaCTUYHO U3 Marepuaia (C BelIblo)
noTpeOUTENs, UCIIOJHUTENb OTBEYAET 3a COXPAHHOCTh 3TOr0 Marepuaia (BEelln) U MpaBHIbHOE
€ro UCIOJIb30BaHUE.

Hcnonaurens 00s3aH:

NPeayIpeIUuTh MOTPEOUTENS O HEMPUTOAHOCTH HIIM HETOOPOKAYeCTBEHHOCTH MIEPEJAaHHOTO
noTpeduTeneM MaTepuaia (Bemm);

IIPEICTaBUTh OTYET 00 U3PacXOJOBAHUN MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B ciryuae mosHON MM yacTUYHOM yTpaThl (HOBPEKIEHUs) MaTepuaiia (BELIH), IPUHITOrO
OT MOTPeOUTElNs, UCHOJHUTENIb O00s3aH B TPEXJHEBHBIM CPOK 3aMEHUTH €ro OJHOPOAHBIM
MaTepuajoM (BELIbI0) aHAJOIMYHOI'O KadyecTBa M IO JKEJaHWI0 MOTpeOUTEeNsl U3rOTOBUTh
U3JIeNHe U3 OAHOPOJHOTO MaTepuaa (Bely) B pa3yMHBIH CPOK, a IPU OTCYTCTBUU OJTHOPOJIHOTO
Mmarepuaia (BELIM) AaHAJIOTMYHOTO KadyecTBa - BO3MECTHTH IOTPEOUTENI0 JBYKPAaTHYIO LEHY
yTpayeHHOro (MOBPEXKIEHHOI0) MaTepuana (BEIiM), a TaKXe pPacxojbl, IOHECEHHbIE
oTpeOuTeIeM.

2. llena ytpayeHHOro (MOBPEXKIECHHOTO) MaTepuaia (BELIU) OIMPENENsIeTCsl, UCXOIl W3
LIEHbl MaTepuana (BeLH), CyIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTpeOuTeNs
JIOJKHO OBLIIO OBITH YJOBJIETBOPEHO HCIOJHUTENIEM B JIEHb JI0OPOBOJBHOIO YOBJIETBOPEHUS
TaKOro TpeOOBAHUS WU B JIEHb BIHECEHUS CYA€OHOr0 PELIeHHUs, ecil TpeOOBaHNE OTPeOUTENs
JOOPOBOJILHO YJIOBJIETBOPEHO HE OBLIO.

Ilena Martepuana (Beliu), MepesaBacMOro MCIIOJHUTENIO, ONpPENeNsieTcsl B JIOTOBOPE O
BBIMIOJTHEHUHM pabOThl WM B MHOM JOKYMEHTE (KBUTAHIMM, 3aKa3e), MOATBEPIKIAOLIEM €ro
3aKJIF0YECHHUE.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHuTtens 0cBOOOXKIAETCA OT OTBETCTBEHHOCTH 32 MOJIHYIO WJIM YAaCTUYHYIO YTpaTy
(moBpexxkJeHue) marepuana (BELIW), MPUHATOTO MM OT MOTPeOUTENs, €Clau NOTpeOUTesb
NpeIyNpexaeH HCHOJHUTENEeM 00 OcOoObIX CBOMCTBaX Marepuana (BEIlH), KOTOPbIE MOTYT
HOBJIEYb 32 COOOM €ro MoJIHYI0 WM YaCTUYHYIO YTpaTy (IOBpeXIeHHE) MO0 eclau yKa3aHHbIe
CBOIicTBa Marepuasia (BEUIM) HE MOIVIM OBITh OOHApYKEHbl NpPU HaAJEXKalleld MpHEMKe
UCIIOJIHUTEJIEM 3TOT0 MaTepHuasa (BEwn).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst  36. OOs3aHHOCTh  MCHOJIHUTENSE  WHPOPMHPOBATH  TOTpedOuTENnss 00
00CTOSITENHCTBAX, KOTOPBIE MOTYT MOBJIHSTH HA KAUECTBO BBIMOIHAEMON pabOThI (OKa3bIBa€MOU
YCIIyTH) WX MOBJIEYH 32 COOON HEBO3MOXKHOCTh €€ 3aBEpIICHUS B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuutens o00s3aH CBOEBPEMEHHO HWH(OPMHUPOBATH TMOTPEOHUTENST O TOM, YTO
cOOI0/ICHNE yKa3aHWW TOTPEOUTENsT U WHBIE OOCTOSITENHCTBA, 3aBUCSIINE OT IMOTPEOUTENS,
MOTYT CHU3UTH Ka4€CTBO BBIMOIHIEMON pabOThI (OKa3bIBAEMON YCIYTH) WM MOBJIEYH 32 COOOM
HEBO3MOXKHOCTH €€ 3aBEPIICHHS B CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecimr morpebutenb, HECMOTpST Ha CBOEBPEMEHHOE W OOOCHOBAaHHOE HH(POPMHUPOBAHUE

WCTIOTHUTENIEM, B Pa3yMHBI CpPOK HE 3aMEHHUT HENPHUTOAHBIN WM HET0OpOKaYeCTBEHHBIN
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MaTepuay, He U3MEHHUT yKa3aHUW O crocoOe BBIMOTHEHHUS paboThl (OKa3aHUs YCIyrd) JuO0 He
YCTPAHUT HHBIX OOCTOATEIHCTB, KOTOPHIE MOTYT CHHU3UTh KAdeCTBO BBITIONHSAEMOW pPabOTHI
(OKa3pIBaGMOM yCIIyTH), HCIOJHHUTEIb BIPABE OTKA3aThCs OT WCIOJIHEHUS JIOTOBOpa O
BBITIOJTHEHUH PabOThI (OKa3aHUM YCIYTH) U TOTPEOOBAThH MOJTHOTO BO3MEIICHHS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. Ilopsamok 1 opMbl OTUTATHI BBITIOJIHEHHON PabOThI (OKa3aHHOM YCIyTH)
(B pen. ®enepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIIATUTH OKA3aHHBIE €My YCIYT'H B MOPSAJIKE U B CPOKH, KOTOPBIC
YCTaHOBJICHBI JJOTOBOPOM C MCIIOJIHUTEJIEM.

(uacTb nepBas B pen. OenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTtens 00s3aH OIJIATUTH BBINOJIHEHHYIO UCIOJHHUTENIEM B MOJIHOM 00beMe paboTy
nocie ee npuHATUs norpedurenem. C cornacus nmorpedurens padboTra MOKeT ObITh OIUIaYeHA UM
IIPU 3aKJII0UYEHUH JOTOBOPA B IMOJIHOM pa3Mepe WK MyTEeM BbIaYu aBaHca.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

OmuaTa OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEACTBOM HAIUYHBIX
W OE3HAJIMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOJATEIbCTBOM Poccuiickoit dexepanuu.
(uacTb TpeThs BBeneHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-03)

[Ipu wucnonb30BaHMM HAIWYHON (OPMBI pacyeToB oOIwiaTa TOBapoB (paboT, yciyr)
noTpeduTeNneM MPOU3BOAUTCS B COOTBETCTBHHM C yKa3aHHUEM MpojaBla (MCIIOJHUTENS) IMyTEM
BHECCHMS] HAJIUYHBIX JEHEXKHBIX CPEJCTB MPOAABIYY (HUCIOIHUTENI0), JUO0 B KPEIUTHYIO
OpraHu3aIyio, JUO0O IJIATEKHOMY AareHTy, OCYIIECTBISIOUIEMY AESTeNbHOCTh MO MpHUEMY
iaTexed  Qu3MuecKux JMi, JUO00 OAaHKOBCKOMY IUIATE)KHOMY areHrty (cyoOaresry),
OCYIIECTBISIIOIIEMY JIEITETbHOCTh B COOTBETCTBHHM C 3aKOHOJATENLCTBOM O OaHKax U
0aHKOBCKOI J1€ATENbHOCTH, €CJIM UHOE HE YCTAHOBJIEHO (pelepabHbIMU 3aKOHAMM WU UHBIMU
HOPMATHBHBIMH TpaBOBbIMU akTamMu Poccuiickot ®Depepanmu. Ilpm 3TOM 00s3aTeIBCTBA
noTpeOuTeNs nepes] MpoIaBloM (MCIIOIHUTEIEM) IO OIIaTe TOBAPOB (paboT, yCIIyT) CUMTAOTCS
WCIIOTHEHHBIMU B pa3Mepe BHECEHHBIX [EHEKHBIX CPEICTB C MOMEHTa BHECEHMSI HAIMYHBIX
JEHEXKHBIX CPEACTB COOTBETCTBEHHO MPOJAaBLy (HCIOJHUTEN0), JUO0 B KPEAUTHYIO
OpraHu3alyio, JUO0 MJIaTeXHOMY AareHTy, OCYILECTBISAIOUIEMY JIE€ATENbHOCTh IO MpUEMY
wiarexeil  Quanyeckux M, MO0 OaHKOBCKOMY IUIATEKHOMY AareHry (cyobareHrty),
OCYILECTBIISIOLIEMY JAEATENbHOCTh B COOTBETCTBMM C 3aKOHOJATEIILCTBOM O OaHKax H
0OaHKOBCKOM 1€ TEIbHOCTH.

(B pea. deaepanbhbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratps 38. Y1patuna cuity. - @enepanpHelii 3akoH ot 25.10.2007 N 234-D3.

Crates 39. PerynupoBanue oka3aHus OTAEIbHBIX BUIOB yCIyT

ITocnencTBust HapylleHUs YCJIOBUIl JOTOBOPOB 00 OKa3aHUM OTICJIBHBIX BHJIOB YCIYT,
€CJIM TaKHe JIOTOBOPbI IO CBOEMY XapakTepy He MOJNaJaroT MOoJ JeHCTBUE HACTOSIIEH IiaBbl,

OMPCACIIAOTCA 3dKOHOM.

Crates 39.1. IlpaBuna oka3zaHus OTAETBHBIX BUJOB YCIYT, BBIIOJIHEHUS OTACIbHBIX BHIOB
paboT moTpeduTensm

(BBenena ®dexnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBmia oka3aHMsl OTAENBHBIX BHUJIOB YCIYT, BBINOJHEHUS OTAENbHBIX BHUJOB padoT
notpedutensm ycranasiubatotcs [IpaButensctBoM Poccuiickoii ®@eneparu.
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I'maBa IV.T'OCYJAPCTBEHHAS U OBIIECTBEHHAS 3AILIIUTA
MPAB IOTPEBUTEJIEN

Cratess 40. ®enepanbHBIi TOCYIApPCTBEHHBIH HaAA30p B 00JacTH 3alIWTHl  IpaB
noTpeouTenein

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®denepanbHBIA TOCYIAPCTBEHHBIM HAI30p B O0JACTH 3allUTHI TpaB MOTpeOUTENCH
OCYILIECTBIISICTCS YIOJTHOMOUYEHHBIM (peiepaIbHBIM OPraHOM HCIOJIHUTENBHOW BiacTu (majnee -
OpraH ToCyJIlapcTBEHHOI'O HaJ30pa) B Mopsake, ycTaHoBleHHoOM [IpaBurensctBom Poccuiickoit
®denepauuu.

2. @enepanbHBI TOCYAApCTBEHHBIM HAI30p B O0JACTH 3alllUTHI TPaB MOTpeOUTENCH
BKJIIOUYAET B ceO0s:

1) opranu3anuio u NpoBeJACHUE TPOBEPOK COOIIOIEHUS U3TOTOBUTENIAMHU (MCTIOIHUTEISIMH,
IpOoJaBLaMH, YIIOJTHOMOUYEHHBIMU OPraHU3ALMsIMH WM YIOJHOMOYEHHBIMU MHAMBUAYaIbHBIMU
OpeIpUHUMATEISIMU, HUMIIOPTepaMH) TpeOOBaHUMN, YCTAHOBJICHHBIX MEXIYHAPOJAHBIMU
noroBopamu  Poccuiickoit @enepanuu, HACTOSIIMM 3aKOHOM, JAPYTUMH  (penepanbHbBIMA
3aKOHaMH ¥ WHBIMH HOPMAaTHBHBIMH TpaBOBbIMH akTamu Poccuiickoit ®epneparnum,
PEeryJMPYIONIMMHU OTHOIICHHS B 00JIaCTH 3alIUTHI MpaB MoTpedureneit (nanee - 00s3aTenbHbBIC
TpeOoBaHUs), MPEANUCAHUN TOJKHOCTHBIX JIMI] OpraHa rocyapCTBEHHOTO Ha130Da;

2) opraHu3alMi0 M TPOBEICHHE NPOBEPOK COOTBETCTBHS TOBAapOB (paboT, yCiyr)
00s3aTeNnbHBIM TPeOOBaHUSAM, OOECIEUMBAIONIUM O€30MaCHOCTh TOBApoOB (padoT, yciyr) ams
JKU3HU W 370pOBbSl IMOTpPEeOUTENEH, OKpYy)KaloIled Cpeapl, NpeIynpexaeHue AeUCTBUM,
BBOJSIIUX NOTpeduTesnei B 3a0iyIeHue, U NpeAoTBpallleHne MPUUMHEHUS Bpela UMYILECTBY
noTpeduTeneil, ycTaHOBJIEHHBIM B COOTBETCTBUU C MEKIYHApPOIHBIMU Jl0oroBopaMu Poccuiickoit
Oenepanyn, GenepaibHbIMA 3aKOHAMH M HWHBIMH HOPMATHUBHBIMH IPaBOBBIMU aKTaMU
Poccuiickoit @enepanuu;

3) npuMeHeHHe B MOPAIKE, YCTAHOBICHHOM 3aKOHOJaTeNbCcTBOM Poccuiickoii deneparnum,
Mep TIpECeUYeHHUs] HapyIIeHWH 0O0s3aTelNbHBIX TpeOOBaHWM, BbIJAYY MPEANUCAHUNA O
IpeKpalleHuy HapylleHUH NpaB MOTpeOuTenel, O NMpeKpallleHud HapylleHUil 00s3aTenbHbIX
TpeOoBaHUl, 00 yCTpaHEHUM BBISBICHHBIX HapyLIEHUH 00s3aTeNbHBIX TpeOOBaHMIA,
IIPUBJIEYEHHNE K OTBETCTBEHHOCTH JIMLI, COBEPIIMBIINX TAKUE HAPYILIEHUS;

4) cuctemaTuyeckoe HaOJIOIEHNUE 32 UCTIOJHEHHEM 00sA3aTeNIbHbIX TpeOOBaHUM, aHAINU3 U
IPOTHO3UPOBAHUE COCTOSIHUSA MWCIIOJHEHUs 00s3aTelbHbIX TPeOOBAHUN NpPU OCYIIECTBICHUU
M3TOTOBUTENSIMA  (MCIIOJTHUTENAMU, MNpPOAAaBIAMH, YIOJHOMOYEHHBIMU OpTraHU3alMsIMH WU
YIOJIHOMOYEHHBIMH  MHIMBHUIYaJbHBIMH  HPEANPUHUMATENSIMH,  UMIIOpPTEpaMU)  CBOEH
JeSITEIIbHOCTH;

5) cratuctuueckoe HabmOJeHUEe B 00JIAcTH OOECIeueHHUs 3allUThl MpaB MOTpeOUTENeH,
y4eT U aHallu3 CJly4aeB NPUUMHEHUS BpeAa >KM3HHU U 3/10pOBbIO MOTpeOUTENEH, OKpyKarommen
cpefie M1 UMYLIECTBY MOTpeOuTeNeil, CBI3aHHOIO ¢ MPUOOPETEHUEM U HCIIOJIb30BaHHEM TOBapOB
(pabot, ycinyr) ¢ HeIOCTaTKaMH, OMACHBIX TOBapoB (paboT, yciyr) JuO0 C MpeaoCTaBICHUEM
NOTPEOUTENIM HECBOEBPEMEHHOMN, HEMOJIHOM, HEJOCTOBEPHON M BBOAALICH B 3a0iyKIeHHE
uH(popMaluu o ToBapax (paboTax, yciayrax);

(B pen. dexnepanpHoro 3akoHa ot 25.06.2012 N 93-03)

6) eXerogHoe TMpOBEACHHE aHaiuM3a U OlIeHKH d(pPekTUBHOCTH (eneparbHOTo
roCyJJapCTBEHHOT'O HAa30pa B 00JIACTH 3aIMUTHI IIPaB MOTpeOUTENEH;

7) eXeroJHyIo MOAroTOBKY Ha OCHOBAaHUU PE3YJIbTATOB JEATENILHOCTH, IPETYyCMOTPEHHOM
NOANyHKTaMH 1 - 6 HacTOsIIEero MyHKTa, TOCYJapCTBEHHBIX JIOKJIAJ0B O 3alluTe IpaB
notrpebureneit B Poccuiickoii denepauuu B MOpsiiKe, ycTaHOBIEHHOM [IpaBuTenbcTBOM
Poccuiickoit @enepanuu.

3. K oTHomIeHusM, CBSI3aHHBIM C OCYIIECTBJIEHHEM (eAepalbHOr0 TOCYJapCTBEHHOTO
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Ha/A30pa B OOJIACTHM 3alUTHI IpaB MOTpeOuTeNeil, opraHu3anuel U NpOBEJCHUEM MPOBEPOK
U3rOTOBUTENEH  (MCHOJMHUTENEH, MpPOJAaBLOB,  YIOJHOMOYEHHBIX  OpraHM3aluil  win
YIOJIHOMOYEHHBIX HMHIUBUAYaIbHBIX IpeIIpUHUMATENCH, HMMIOPTEPOB), MPUMEHSIIOTCS
nonoxenuss DenepasibHoro 3akoHa ot 26 nexadps 2008 roga N 294-O3 "O 3amure mpas
IOPUAMYECKAX JIMII M WHAMBUAYAJIBHBIX  IPEANPUHUMATENIEH IPU  OCYLIECTBICHUU
roCyAapCTBEHHOTO KOHTPOJIS (HAaA30pa) U MyHULMIIAIIBHOTO KOHTPOJIA".

4. JI0JDKHOCTHBIE JIMLA OpraHa roCyAAapCTBEHHOIO Haa30pa B IOPSAIKE, YCTaHOBJIEHHOM
3aKoHo1aTesbecTBOM Poccuniickoit denepaiuu, UMEIOT IPaBo:

1) 3ampammBaTh U MOJy4aTh Ha OCHOBAaHMM MOTHMBHUPOBAHHBIX NMHMCBMEHHBIX 3aIIPOCOB OT
OpPraHoOB TOCYJapCTBEHHOH BJAacTH, OPraHOB MECTHOTO CaMOYIpaBJICHUS, OOIIECTBEHHBIX
OpraHu3aluil, U3roToOBUTENEH (MCIIOIIHUTEINEH, IPOJABIIOB, YIIOJIHOMOUYEHHBIX OpraHu3alui Uiu
YIOJIHOMOYEHHBIX HHIUBUAYAIbHBIX MpEIIpUHUMATEICH, HWMIIOPTEPOB) HH(GOPMAIHIO U
JIOKYMEHTBI 110 BOIIPOCAM 3aLIUTHI IIpaB OTpEOUTEIIEH;

2) OecnpemnsATCTBEHHO IO MPEIbSIBICHUH CIIY>)KEOHOTO YIOCTOBEPEHHUS M KOMHUH IpHUKa3a
(pacriopsikeHHs1) PYKOBOAUTENA (3aMECTHTENs] PYKOBOJUTENS) OpraHa TIoOCyJIapCTBEHHOIO
Ha/J30pa O Ha3HAYEHUH IIPOBEPKHU IOCEUIaTh TEPPUTOPUIO, 3JaHMsI, TOMEIIEHUS U COOPYKEHUS,
UCIIOJIb3yeMble M3rOTOBUTENEM (UCIIOJIHUTENEM, MPOAABLIOM, YIIOJHOMOYEHHON OpraHu3anuen
WIM  yINOJHOMOYEHHBIM  MHAMBUAYAJIbHBIM  IpEANPUHUMATENIEM, HMIIOPTEPOM)  IpHU
OCYILIECTBIIEHUU CBOEH ACSITEIBbHOCTH, B LENAX IPOBEACHHS MEPOIIPUATHI 110 KOHTPOJIIO;

3) mpoBoaUTH O0TOOP TPOO M 0Opa3IOB TOBAPOB, MPEAHAZHAYCHHBIX UIS pealn3aluud U
peaan3yeMbIX MOTPeOUTENSIM, AJIs IPOBEACHUSI X UCCIIE0OBAHUM, UCTIBITAHUH;

4) BblgaBaThb  M3rOTOBUTENSAM  (MCHOJHUTENSAM, IPOJABLAM, YIOJIHOMOYEHHBIM
OpraHu3alUsIM WM YHOJHOMOYEHHBIM WHAMBUIYalbHBIM IpEIIpUHUMATEISIM, UMIOPTEpaMm)
IpEIIUCaHusl O IMPEKpaLleHUH HapyLIeHUM MpaB NOTpeOuTeNnel, o MpeKpalleHuu HapylIeHUu
00s3aTeNIbHBIX ~ TpeOOBaHUM, 00 YCTpaHEHMU BBbISBIEHHBIX HapyLIeHUH 00s3aTeabHbIX
TpeOOBaHUIl, O MPOBEIECHUU MEPONPUITUN MO OOECIEUEHUIO MPENOTBPALLEHUS Bpela XKU3HU,
3JI0POBBIO U UMYILIECTBY OTpeOuTENEH, OKpy-Karollel cpee;

5) cocTaBisATh NPOTOKOJBI 00 aAMUHUCTPATUBHBIX IIPABOHAPYIIEHUSAX B 00JIACTH 3aAIIUTHI
npaB  norpeduTenei, paccmarpuBarh  Jena 00 yKa3aHHBIX  aJMMHUCTPAaTHUBHBIX
IIPABOHAPYLIECHUSIX U IPUHUMATh MEPHI 0 IPEIOTBPAILEHUIO TAKUX HAPYIIEHUI;

6) HampapJATh B YINOJIHOMOYEHHBIE OpraHbl MaTepUallbl, CBS3aHHbIE C HapyLICHUSIMU
00s3aTeNbHBIX TpeOOBaHMM, ISl pPELICHHs BONPOCOB O BO30YXJACHUHM YIOJOBHBIX [€N IO
IIPU3HAKaM IIPECTYIUICHUN;

7) obpamiarbes B Cy[ € 3asBICHUSIMU B 3aIIUTY [IpaB NOTpeOUTENEH, 3aKOHHBIX HHTEPECOB
HEOIPEeNIEHHOr0 Kpyra norpeduTenei, a Takxke ¢ 3asBJICHUSAMHU O JMKBUAALUN M3TOTOBUTEIS
(ucrionHUTENS, MPOJaBLa, YIIOTHOMOUYEHHON OpraHMu3alyy, UMIopTepa) au00 0 MpeKpalieHun
JeSITeIbHOCTH WHAWBUIYAIbHOTO MpelnpuHuMarens (YrNoJHOMOYEHHOTO HHJIUBUAYaIbHOTO
npellpuHUMaTess) 3a HEOJAHOKpaTHoe (IBa U Ooiee pa3a B TEUEHHE OJIHOTO KaJleHAApHOTO
roja) wim rpyboe (IOBIEKIIEe CMEpPThb WJIM MaccoBble 3a00JI€BaHUs, OTPABJICHUS JIIOJCH)
HapylIeHHUE MTpaB NOTPeOUTENEH.

5. Opral rocyaapcTBEHHOI0 HaJa30pa MOXKET OBbITh NMPHBIIECYEH CYJOM K Y4YacTHIO B JieNe
00 BIpaBe BCTyNaTh B JI€JI0 MO CBOEW MHUIIMATUBE WU MO MHUIIMATUBE JIUL], yYaCTBYIOIIHX B
Jene, Ui Jadd 3aKII0YEeHUs MO Jely B LENAX 3allUThl MpaB MoTpeOuteneil B mopsike,
YCTaHOBJIEHHOM 3aKoHoAaresbcTBOM Poccniickoit denepanun.

5.1. Ilpennucanue, BEIJAHHOE TPU OCYIIECTBIEHUH TOCYAapCTBEHHOT0 HAaa30pa B 00JIacTu
3alUTHl MpaB MOTpeOuTeNnel, MOXKeT ObITh 00KaJOBaHO B apOUTPaKHBIM Cyl B TEUEHHE TPEX
MecsIleB CO JHSA €ro Bbyiaud. B cioyuyae NpuHATUS 3asBieHUs 00 00)KaJOBaHUM 3STOTO
NpeINucaHusl K MPOU3BOJACTBY apOUTPaKHOTO CyJa HCIOJHEHWE JTOr0o MpearnucaHus
IPUOCTAHABIMBACTCS IO AHS BCTYIIJICHUS PELICHUsI apOUTPasKHOTO Cy/ia B 3aKOHHYIO CUITY.

(m. 5.1 BBegen PeaepanbHbIM 3ak0oHOM OT 21.12.2013 N 363-D3)

6. Opran rocyJapCTBEHHOIO HaJ30pa BIpPaBE [aBaThb pAa3bsICHEHMs] IO BOIpPOCaM

IIPUMEHEHNs 3aKOHOB M MHBIX HOPMATHBHBIX NPaBOBBIX akToB Poccuiickoir Penepannw,
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PEryJIHUPYIOMIKUX OTHOLIEHUS B 00J1aCTH 3alIUTHI IPaB MOTpEeOUTENEH.

7. TocynapcTBeHHBI HaA30p 3a COOTBETCTBHEM TOBAapOB TPEOOBaHUSM OE30MACHOCTH,
YCTaHOBJICHHBIM TEXHHUUYECKHMHU pEriiaMeHTaMH, OCYIIECTBIISIETCA TaKKe YIMOJIHOMOYEHHBIMU
denepanbHBIMU OpPraHaMU HCIIOJTHUTEIHHOW BIACTH B COOTBETCTBHHM C 3aKOHOJIATEIBCTBOM
Poccuiickoit denepanyy 0 TEXHUYECKOM PETyJIMPOBaHUU.

8. Opran rocyaapCTBEHHOTO0 HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMH (eIepalbHBIMU
OpraHaMM MCIIOJIHUTEIbHON BJIACTH, YKa3aHHBIMH B ITYHKTE 7 HACTOALICH CTaTbU, OCYIIECTBIISET
dbopMupoBaHHEe W BEICHHE  OTKPBITOTO W  OOMIEIOCTYIMHOTO  TOCYAapCTBEHHOTO
MH(OPMALIMOHHOTO pecypca B 00JIaCTH 3alllUThI IpaB NoTpeduTesei, kadecTBa U 0€30MaCHOCTH
TOBapoB (padort, yciyr) B nopsjike, ycranoBiaeHHoM [IpaBurensctBom Poccuiickoit @epepanuu.
(n. 8 BBeneH deaepanbHbIM 3aK0HOM OT 25.06.2012 N 93-D3)

Crarps 41. OOs3aHHOCTH M3TOTOBUTENS (MCIOJHUTENS, IMPOAABIA, YIOJTHOMOYEHHOM
OpraHu3alMy WIK YNOJHOMOYEHHOIO WMHJWBHUAYAJIbHOTO MPEANpPUHHUMATEISA, UMIOpPTEpa) IO
MPEIOCTaBICHUIO HH(OPMAIIUU OPraHy rOCYJapCTBEHHOTO Ha/l30pa

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

WsrotoButens  (MCHOJNHUTENb, MPOJABEl, YIOJIHOMOYEHHAas  OpraHu3alus  WIu
YIOJTHOMOYCHHBI HHIUBUIYAIbHBIA TPEIIPHHAMATEb, UMIIOPTEP) O TPeOOBAHHIO OpraHa
rOCy/IapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIUI] 00S3aH MPEIOCTaBUTh B YCTAaHOBIICHHBIN
UMHU CPOK JOCTOBEPHBIC CBEJCHUS, JOKYMEHTAINIO, OOBSICHEHUSI B MUCbMEHHOM U (MJIM) YCTHOM
dbopMme u unyro uHGopMaLn, HEOOXOTUMYIO IS OCYIIECTBICHUSI OPTaHOM TOCYAapCTBEHHOTO
HaJ[30pa ¥ €ro JOJHKHOCTHBIMU JIMIAMH ITOJTHOMOYMH, YCTAHOBJIEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit deneparumu.

Crarbs 42. Ytparuna cuiy. - @enepaibubiid 3akoH ot 21.12.2004 N 171-03.

Cratbst 42.1. [TomrHOMOYMS BBICHIMX HCIIOJHUTEIbHBIX OPraHOB TOCYAAPCTBEHHOM BIIACTH
cyObekToB Poccuiickoit denepannu B 00JaCTH 3alIUTHI IpaB OTpedUTeIeH

(BBeneHa ®PexnepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
Bolicmumii HCTIOMHUTENBHBIA OpPraH rocyAapCTBEHHOM BJIACTH COOTBETCTBYIOLIETO CyOBEKTa

Poccuiickoii denepanyy ocymecTBIsSET MEPONPHUATHS IO peain3aliui, 00eCIIeYeHUI0 U 3aIluTe
IpaB MOTpeOuTENEN U B Mpeiesiax CBOUX MMOJTHOMOYUN IPUHUMAET OIpeIeTICHHbIE MEPHI.

KoncynperantlIntoc: npumedanue.

[Tonoxxenus cratbu 42.2 pacnpocTpaHSIOTCS Ha MOJHOMOYMS (perepabHbIX OpraHOB
UCIIOJIHUTENIBHOM  BJAacTH, KOTOpble HE TMEpeAaHbl Il OCYILIECTBIEHHS  OpraHam
rOCyJapCTBEHHON BiacTh CcyOBbekToB Poccuiickoit ®enepanii W OpraHaM MECTHOTO
CaMOYTIpaBJIEHHUs] COOTBETCTBYIOIIMMH (eiepabHBIMU 3aKOHAMHU.

Cratps 42.2. Ilepenayda ocyIiecTBIEHUS NOJTHOMOYMN OpraHa rocy1apCTBEHHOTO Haa30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannu

(BBenena ®PexnepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)

[TomHOMOUMS oOpraHa TOCYIApCTBEHHOIO HAaJA30pa IO OCYLIECTBICHUIO (heaepanbHOro
roCyJJapCTBEHHOT'O Haj30pa B OOJIACTH 3allMThl NpaB MOTpeOUTeNed MOTyT MepeaaBaThCs JUIs
OCYIIECTBJIEHUSI OpraHaM MCIIOJHUTEIbHOW BiacTu cyObekToB Poccuiickoit ®enepanun
nocraHosieHussmu  IIpaBurensctBa Poccuiickonn @Pexepauuu B INOPSAKE, YCTaHOBIEHHOM
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®denepanbHBIM 3aKOHOM OT 6 OKTA0ps 1999 roma N 184-®3 "OO6 oO0mmMX NpUHIMIAX
OpraHM3ally  3aKOHOJATENbHBIX  (TPEJACTAaBUTENbHBIX) M  HCIOJIHUTEIHHBIX  OPTraHOB
rocyJIapCTBEHHOM BiacTH cyObekToB Poccuiickoit deneparuu’.

Crarpst 43. OTBETCTBEHHOCTh 3a HapYIICHHE TIpPaB IOTpeOHUTENeH, YCTaHOBJIECHHBIX
3aKOHaMU U UHBIMU HOPMAaTUBHBIMHU IIPaBOBBIMU akTamu Poccuiickoi @enepannu

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyleHUe MpaB NOTpeOUTENeH, YCTAHOBICHHBIX 3aKOHAMU U WHBIMA HOPMATHBHBIMH
npaBoBbIMU akTaMu Poccuiickoit ®denepauuu, mnpogasen] (MCIONIHUTEIb, H3TOTOBUTEIIb,
YHOOJHOMOUYCHHAs OpraHvu3alusa W yrIOJIHOMO‘IGHHLIﬁ HHI[PIBHI[y&JIBHBIﬁ npeanpruHuMareiib,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YrOJOBHYIO  HJIM  TPa)kJaHCKO-IIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit denepannu.

Cratess 44. OcymecTBICHHE 3alllUThl TpaB MOTPEOUTENed OpraHaMH MECTHOTO
caMOyIpaBlIeHUs

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuTel mpaB motpedureneil Ha TEPPUTOPUU MYHULMIMAIBHOTO 00pa3oBaHUS
OpraHbl MECTHOTO CaMOYIIPABJICHHUS BIIPaBE:

paccMaTpuBaTh jKano0bl MOTpeOuTeNel, KOHCYIBTUPOBATh UX IO BOIPOCAM 3alIUTHI MPaB
noTpeOuTene;

oOpamateCsi B CyIbl B 3alIUTy INpaB MOTpeOUTeNnel (HEOMmpeIeNeHHOTo Kpyra
norpeoureneil).

[Ipu BbIABIEHHHM TO >kanobe mnoTpedurtens ToBapoB (padoT, YCIyr) HEHaANEKAaIEro
KaueCcTBa, a TAaKXKE OMACHBIX JIJISl )KU3HH, 3JI0POBbs, UMYIIECTBA MMOTPEOUTEIICH U OKPYKAFOIICH
Cpelbl He3aMeUIMTEIbHO H3BellaTh 00 3TOM ¢enepalibHble OpraHbl WCIOIHUTEIBHON BIIACTH,
OCYIIECTBIISIONIME KOHTPOJIb 32 KAUYECTBOM U O€30MaCHOCThIO TOBApPOB (paldoT, yCIIyr).

[Ipuem >xano0 mnoTpeduTeneil MOXKET OCYIIECTBIATHCS 4Yepe3 MHOTO(YHKIHMOHAIbHBIE
[IEHTPHI MPEOCTABICHHS TOCYAAPCTBEHHBIX M MYHHUITUTIAIBHBIX YCITYT.

(uacTh TpeThs BBeneHa DenepanbHbiM 3akoHOM 0T 28.07.2012 N 133-03)

Crates 45. IIpaBa o011ecTBEHHBIX 00bETUHEHHM MOTpEeOUTENEeH (UX acCOIUaIlHii, COF030B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. TI'paxnane BmpaBe OOBEAMHATHCA Ha JOOPOBOJIBHOW OCHOBE B OOIECTBEHHBIE
o0beMHEeHUsT TOTpeOuTenell (WX accoluallid, COM3bl), KOTOpPhIE OCYIIECTBISIOT CBOIO
JIeSITeIbHOCTh B COOTBETCTBUHU C YCTaBaMM YKa3aHHBIX 0ObeAMHEHHMH (MX accolMaluii, COI030B)
1 3aKoHoJaTenbcTBOM Poccuiickoin denepanmm.

2. OOmecTBeHHbIE O0BEOUHEHHs] TOTpeduTene (MX accolMalud, COIO3bI) IS
OCYIIECTBJICHUS] CBOMX YCTaBHBIX LI€JIei BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOoBaHUN K ToBapaM (paboTam, yciayram), a
TaK)XKe IPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX INPAaBOBBIX aKkTOB Poccuiickoil Penepanumy,
PETYJIUPYIOIUX OTHOIIEHHS B 00JaCTH 3aIUTHI IIPaB MOTpeOUTENCH;

MIPOBOJIUTH HE3aBUCHUMYIO DKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (paboT, ycayr), a
TaKXKe COOTBETCTBHMSI TMOTPEOMTEIbCKMX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHOU
npojaBlamMu (M3rOTOBUTEISIMU, UCIIOJIHUTENSIMH ) HH(GOPMALIUU O HUX;

OCYILIECTBIISATh OOIECTBEHHBIM KOHTPOJb 3a COONIIOJCHHEM MpaB moTpeduteneii u
HAIpaBlIATh B OpraH TOCYJAapCTBEHHOIO HaJa30pa M OpraHbl MECTHOTO CaMOYIpPaBIIEHUS
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uHpopmaruo o ¢dakTax HapyUIEHUH TMpaB MOTPEOUTENCH UIsi TMPOBEACHHS TMPOBEPKU ITUX
(GakTOB M MPUHATUS B Cllyyae HMX HOATBEPKICHHUS Mep IO MPECEUECHUIO HapyIIeHHH Ipas
norpedureneil B mpeaenax MOJHOMOYHMM YyKa3aHHBIX OpPraHOB, Y4YacTBOBAaThb B IPOBEICHUU
IKCHEepPTH3 MO (paKTaM HapyILICHUH NpaB MOTPEOUTENICH B CBA3H C OOpaIICHUSIMU OTPEOUTEICH.
[Ipu ocymiecTBiIeHUH OOIIECTBEHHOTO KOHTPOJIA OOILIECTBEHHbIE OOBEAMHEHMS MOTpeOuTeNnei
(Mx accouualyu, COI3bl) HE BIIpaBe TPeOOBATh OT M3TOTOBUTENEH (MCHOJIHUTENEH, TPOAABIIOB,
YIOJTHOMOYEHHBIX OpraHU3aliil WK YIIOJIHOMOYEHHBIX UHIMBUIYAIbHBIX MpPEAIpPUHUMATENCH,
UMIIOPTEPOB)  MPEACTABIECHUE  JOKYMEHTOB  (BBIIOJHEHHE  JIEHCTBUM),  00sS3aHHOCTb
Ipe/CTaBiIeHNs (BBIIOJHEHHS) KOTOPBIX MO TPeOOBAaHUIO MOTPEOHUTENsT HE YCTaHOBIIEHA
3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh HHGOPMAIHIO O MpaBax MOTpeduTeNneld 1 0 HeOOXOAUMBIX JEHCTBHUSX 10
3al[UTe 3TUX MpaB, O pPe3yJibTaTaX CPaBHUTENbHBIX HCCIIEOBAHMI KauecTBa TOBAapoB (pabdor,
yCIIyT), a Takke WHYK HH(QOpMAaIHio, KOTopas OyneT crmocoOCTBOBaTh peanu3aldd NpaB U
3aKOHHBIX HHTepecoB mnorpedurteneii. I[lyOnukyemble OOIIECTBEHHBIMH OOBEIMHEHUSIMU
norpedureneil (MX accouuanusMHU, COI03aMHU) pe3yJbTaTbl CPABHUTENIBHBIX MCCIIEI0BAHUMN
KayecTBa TOBapoB (padoT, yCcIyr) HE ABISIOTCS PEKIaMOM;

BHOCHUTH B (pefiepaibHbIe OpTaHbl UCIIOJIHUTENFHON BIIACTH, OPTaHU3AIMH TPEATIOKEHHS O
OPUHITUA MEpP IO TOBBIIIEHUIO KauecTBa TOBapoB (paboT, yciyr), MO MNPUOCTAHOBICHHUIO
MPOU3BOJICTBA U pPeaM3allii TOBApOB (BBINIOJIHEHUS] paldOT, OKa3aHUs YCIyT), MO OT3BIBY C
BHYTPEHHEr0 pbhIHKAa TOBapoB (paboT, YCIyr), HE COOTBETCTBYIOUINX MPEABABISAEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATENIbCTBOM Poccuiickoit @denepani 0 TEXHUYECKOM PEryJIMPOBAHUU
00s13aTeNbHBIM TPEOOBAHUSIM;

BHOCHUTh B OpraHbl NPOKYpaTrypbl H QenepaibHble OpPraHbl HCIOJHHUTEIBHON BIIACTH
MaTepuaibl O NPUBICYCHHH K OTBETCTBEHHOCTH IIUIl, OCYIIECTBISIOUIMX IPOU3BOJICTBO U
peanu3alnyio TOBapoB (BBINOJIHEHHE padOT, OKa3aHHWE YCIyr), HE COOTBETCTBYIOLIMX
OpeIbsSBISIEMbIM K HHM 00s3aTelbHbIM TpeOOBaHUSAM, a TakkKe HapylIIAoNMX IpaBa
noTpeduTeneil, yCTaHOBJICHHbIE 3aKOHAMU M HHBIMM HOPMAaTUBHBIMHM IPaBOBBIMU aKTaMU
Poccuiickoit denepaiuu;

oOpaiaTecsi B OpraHbl MPOKYpaTypbl ¢ MpOchOamMH MPUHECTH MPOTECThl O MPU3HAHUU
HE/IEHCTBUTEIbHBIMU aKTOB (heZiepalibHbIX OpPraHOB HMCIIOJHUTEIBHOM BJIACTH, aKTOB OPraHOB
WCIIOJTHUTENIbHONW BlacTh CcyObekTOB Poccuiickoit denmeparuu M akTOB OpPraHOB MECTHOTO
caMOyTIpaBJIeHHs], IPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYJIUPYIOIIUM OTHOIIEHHsS B 00JacTu
3allUTHI [TpaB NOTpeOuTENe HOPpMAaTUBHBIM NPaBOBBIM akTaM Poccuiickoit denepanuuy;

o0pamiarecs B CyJIbl € 3asBICHUSIMU B 3aILUTY MIPaB MOTpedUTENel U 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NOTpeOuTENeH (TPyIIbl MOTpeOuTeNel, HEONPEAEIEHHOTO Kpyra oTpeouTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOIO HaJI30pa B (OPMHPOBAHUU
OTKPBITBIX U OOIIEOCTYNHBIX TOCYJapCTBEHHBIX HH(POPMAIMOHHBIX PECYpCOB B 00JaCTH
3alUTHI IpaB MOTpedUTeNeH, KauecTBa U 6€30MaCHOCTH TOBApOB (paboT, yCiyr).
(ab3ar BBenen denepanbubiM 3akoHOM OT 18.07.2011 N 242-@03, B pen. denepanbHOro 3akoHa
ot 25.06.2012 N 93-@3)

Cratps 46. 3amuTa npaB 1 3aKOHHBIX HHTEPECOB HEOIIPEACTIEHHOTO Kpyra noTpedurenei
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

OpraH rocyJapcTBEHHOTO HaJ30pa, OpraHbl MECTHOT'O CaMOYIpAaBJIEHHUs, OOIECTBEHHBIE
o0beMHEeHHs MnoTpeduTenell (MX accolUalUy, COI03bl) BIPABE MPEABSABIATH UCKH B CYABI O
OpEeKpalleHuH  MPOTUBOINPABHBIX  JEMCTBUH  HM3rOTOBUTENs  (MCIIOJHUTENS, MpOoJaBlia,
YIOJTHOMOYEHHON OpraHu3alii WIK YIOJHOMOYEHHOTO MHIUBUAYaJIbHOIO MpEeANpUHUMATENS,
UMIIOpTEpa) B OTHOLIEHUH HEONPEAEICHHOTO Kpyra MoTpeOuTeNeH.

(dacte niepBas B pen. GenepanpHoro 3akona ot 18.07.2011 N 242-D3)
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[Ipn y#oBIETBOpEHUM TAaKOrO HCKa CyJ OO0s3bIBaeT IpaBOHAPYILIUTENsS JOBECTH B
YCTAHOBJICHHBII CY/ZIOM CPOK 4epe3 CpelCcTBa MacCOBOM MH(OPMAIMK WM UHBIM CIIOCOOOM 0
CBEICHUsI TOTpeOuTENeH peleHne cya.

BcerynuBiiee B 3aKOHHYIO CHIIy PELICHHE CyJa O INPU3HAHUM JACUCTBUM H3TOTOBUTEIIA
(ucrionHMTEeNs, TPOJABIA,  YINOJHOMOYEHHOM  OpraHM3ali WIA  YIOJIHOMOYEHHOTO
UH/IMBUIYAIbHOTO  MPEANpPUHUMATENS, HMIIOpPTEpa) MPOTHUBOIPABHBIMH B  OTHOILICHUU
HEOIpEACNEHHOr0 Kpyra MoTpeOuTeneld o00s3aTeIbHO JI1 CyJa, pPacCMaTpHUBAIOLIETO HCK
noTpeOUTENs O 3allIUTE ero MpaB, BOZHUKIINX BCJIEICTBHE HACTYIJICHUS TPAXKAAHCKO-TIPABOBBIX
MOCNEACTBUM  NEHCTBUII  M3rOTOBHUTENS  (UCIOJHUTENS, MPOJABLA, YHNOJIHOMOYEHHOMN
OpraHu3alil WIA YHOJHOMOYEHHOTO WHAMBHUIYAIBHOTO MpPEANpPUHUMATENSI, HUMIIOpTEpa), B
YacTH BOIIPOCOB, MMENIM JIU MECTO TakKue JCHCTBHS M COBEPIICHBI JII OHU H3TrOTOBUTEIIEM
(ucroHUTENEM, TPOJABIOM, YIOJHOMOYEHHOH OpraHuM3alueil WiId YIOJTHOMOYEHHBIM
WHAUBUAYAIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM).

ONHOBpPEMEHHO C  YJOBJIETBOPEHHEM  HUCKa, MPEIBSIBICHHOTO  OOIIECTBEHHBIM
oObemMHeHHEeM  ToTpeOuTeneld (WX — accomualMed, COw30M), OpraHaMH  MECTHOTO
CaMOyTIpaBJICHUsI B HMHTEpecax HEOIPEISIEHHOI0 Kpyra IHOTpeOuTenel, cya NpuHUMAeT
pelieHne O BO3MEUICHHH OOLIECTBEHHOMY OOBEAMHEHHIO MOoTpeduTeneil (X accolHalui,
COI03Y), OpraHaM MECTHOTO CaMOYIIPABJICHHUS BCEX MIOHECEHHBIX T10 ey CyJIeOHBIX U3ACPKEK, a
TakK€ HWHBIX BO3HUKIIUX J0 oOpallleHus B CyJ U CBS3aHHBIX C PAacCMOTpPEHHUEM Jena
HEOOXOIMMBIX PACXOAOB, B TOM YHCJIE PACXOJ0B Ha MPOBEIACHHUE HE3aBUCHMOHN SKCHEPTH3BI B
Clly4yae BBISBIICHHS B pe3yJibTaTe MPOBEACHHUS TaKOl AKCIEPTHU3bl HApYIIEHUS 00s3aTeNbHBIX
TpeboBaHuil K ToBapam (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit ®eneparuu
b.EJIbIIH
Mockga, lom CoBeToB Poccun
7 dbeBpanst 1992 rona
N 2300-1




